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Prologue
You might wonder - why am I writing a travel book? I
don’t plan on a career as a travel agent, travel vlogger, or
influencer.
The reason is for my future career. I’m trying to become a
traditionally published writer of middle-grade and YA
books. It is hard to get an agent and even harder to get a
publisher/editor. But if I have a social media presence,
then I will become a more marketable writer. Although in
our former careers, we were programmers and rather
computer savvy, this is a whole new field for me. We used
an iPhone for all our photos and videos. I’ve been learning
how to make videos and post them on YouTube, and I hope
the quality will improve as I continue to post more videos
about my three passions; Gardening, Disney, and Travel.
I will continue to monitor the two Viking Facebook Groups
that I belong to and try to make sure I answer all the
questions. I think this will be a great resource for first-time
cruisers like me – I was completely lost ten months ago
when I decided to take a Viking River Cruise, and now….
well, read on and decide.
Sandi Jerome 2022
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YouTube Videos
This book doesn’t have a lot of pictures of my journey, I
took mostly videos for YouTube. The others, I used to
create a personal Shutterfly album to remember the trip. I
might make a video of how to do that. To visually see our
trip, visit: https://www.youtube.com/sandijerome
@sandijerome – Sandi Jerome YouTube, click on Playlist –
Travel. I realize that these links are hard to type from the
book, so I will be pricing the Kindle book at a very low rate
and you can use their PC version to view – or of course, the
free e-book available at sandijerome.com.

Packing Light - https://youtu.be/KWS8TUKOn7o
Is First Class Worth It? https://youtu.be/a1l2sWtIrMg
Is the Viking Pre-Cruise Extension worth it?
https://youtu.be/m0pkHhLHMAQ
Zoo Basel and Penguins - https://youtu.be/rakDA1xT7Ik
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Port at Dreiländereck, Boarding, Ship Tour, Stateroom https://youtu.be/K3Wf6mK3yh8
Breisach and Eckartsberg –
https://youtu.be/wEYQ3dKYMeA
Kehl and Mercedes Benz Tour https://youtu.be/dulaivJZhfA
Speyer/Worms/Rudesheim – Going down with the ship
https://youtu.be/Uiwz1n5kZWI
Castles, Breakfast Buffet, and Koblenz https://youtu.be/C0VYd0dMasI
Cologne - Chocolate and Cathedral https://youtu.be/0nn363cnVr0
Kinderdijk & Windmills https://youtu.be/rJK5FBj4SK0
Viking River Cruise – Amsterdam – leaving the ship,
airport Hilton and Iceland Air
https://youtu.be/QCeBWScFxns
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Introduction to Act Three Travel
We retired this year after selling our software company. We
hated to travel because before we owned our own
technology company, we were computer consultants and
traveled a lot. One year in order to reach 200,000 miles and
Platinum level, which meant lots of free First-Class
upgrades, we took a quick and cheap trip to Amsterdam.
We stayed in our own time zone and watched movies
during the night, and slept late. We did the normal walking
around the town and stayed at the Hilton at the Schiphol
airport. We stayed at that Hilton again at the end of our first
Act Three trip, a Viking Rhine River Cruise, and I’ll
explain why later.
While we were computer consultants, we hadn’t taken
many vacations that didn’t involve work. For example, we
went on vacation to New Zealand after working in
Australia all week long - and for only a few days. I spoke at
a conference in Cancun and took an extra day to see the
Mayan Pyramids. We worked in Hawaii and spent three
extra days on another island. The longest vacation we ever
took was four days; thus, the life of the self-employed.
Then after we started developing our software, that meant
no vacations and no travel since we couldn’t afford it
financially or time-wise. We were a “mom and pop”
company, and one of us had to always be available to
handle support. Even after we started getting employees,
travel was hard.
One thing we didn’t know since it had been over 30 years
since we had taken a work-free vacation was, do we like to
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travel? We are both entering what I call the third act of our
lives. Act One was from the time I was born until I was 30.
The travel was fun and exciting. My parents like to camp
and take great vacations outdoors. I grew up fishing and
hiking. My husband grew up in a military family and
traveled by car a lot. He remembers a birthday when he was
in four states on his special day.
The next 30 years - our Act Two of life, was work, work,
and work - lots of travel and no vacation. We had raised a
son and helped raise four granddaughters. It was time for
our final act, the 30 years between 65 and 95. Most of the
women on my dad’s side live well past 95. My dad is alive
at 93 and has traveled around the world - all in his third act.
Most of the people I know are entering Act Three, where
you might be wondering if travel is right for you. I think it
is rather expected that after you get older and retire, you
travel. Some get an RV, and others get a vacation home.
There are those that like to hike and camp. Many take a
cruise or a guided tour.
I’m not sure travel is a good idea for everyone, and there is
nothing wrong with staying home. I’ve studied our
ancestors, and travel was not an option. My grandparents
moved from Missouri to California in their late 20s, and I
think they only returned to Missouri once. Their
grandparents moved from The Netherlands and Germany,
and none of them ever returned to their homeland. Travel
was expensive, dangerous, and difficult centuries ago. It
still is. We have different things to fear; falling while in a
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foreign land and wiping out our savings with medical care
along with pandemics and terrorists. But I felt safe on this
Viking River Cruise. I think they went out of their way to
keep the boat clean and healthy and designed tours for even
the timidest of travelers.
This book is about our first trip - our Viking River Cruise
from Basel, Switzerland, to Amsterdam. Be sure to
subscribe to my quarterly newsletter at sandijerome.com so
you’ll get the latest news of our travels and my latest
books.
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Why Take a Viking River Cruise
A few years after my mother died, my father gave me some
money to take a cruise. He had started cruising with one of
his girlfriends and really enjoyed it. I never thought that I’d
take a cruise. First, I get seasick. I think my father forgot
that. Next, I didn’t think that my husband, Keith, would be
willing to do this. I once was working in Vancouver, BC,
and took a stroll down to the cruise port where a giant
cruise ship was doing a safety drill. As I watched those
thousands of passengers standing crammed into their
emergency stations, I thought, “Keith would leave the ship
before it ever departed.”
Keith doesn’t like being around people and doesn’t like
“elevated” food. My next book should be Cooking for the
Bland Man. Of course, some might think that he is bland
and not his diet choices! He is the furthest from being
bland, but he hates mayonnaise, pickles, onions,
seasonings, most vegetables, and many fruits. He has also
often said that a huge cruise ship is probably one of the
easiest terrorist targets out on the open sea and a breeding
site for disease. He felt that way even pre-Covid.
But over the years, as we started to retire, I noticed the
advertisements for Viking River Cruises when we watched
Downton Abbey on PBS. Ahh… here was a small ship with
less than 200 passengers, and I thought how relaxing it
would be to sit on a balcony and watch Europe go by. It
would be close to land, with no big waves to rock the boat,
and less of a target for Keith’s fears. My mother’s family is
14

Sandi Jerome

from Germany and The Netherlands. I’ve always wanted to
visit the Rhineland area of my “roots.”
The biggest reason that propelled us to book this cruise was
that it started for us in Basel, Switzerland. This will be the
most shocking part of this book; when I discuss that reason
in a later chapter, but for now, you’re going to see how
much I plan things, so by the time you get there, you’ll
understand better - or just think I’m crazy.
But the exciting part was that Keith agreed to this cruise!
After watching a commercial and then going online to see
where Viking traveled, I sent him an email with the cruise
itinerary map, and he shouted from his office, “when are
we going?” Wow, what a positive sign! I then went over
the particulars of the cruise; the small boat size, gourmet
food, the flights there, etc. He was “all in,” which is
shocking since we have both been in a no-travel mode since
even before Covid; our last trip was a 2-day work trip to St.
Louis in December 2018 - almost 4 years ago. So I booked
it for September 2022. Viking is unusual; there are no kids
allowed, no pools, spas, waterslides, etc. No forced
activities are other than a short emergency drill to your
muster station wearing the lifevest from under your bed. I
thought that this might be okay for even my introverted
fussy eater spouse.
On a Viking River Cruise, you can be alone easily; just sit
in your room and watch the cities go by from your balcony
- or you can go on the daily tours and excursions. I signed
up for cheese-making in the Netherlands but later canceled.
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If you’re in the planning stages of your cruise, I’ll start with
the first decisions we had to make; dates, room type,
direction, and excursions.
Note: Always check with your travel agent and/or the
Viking Cruises website for the latest information, and
do not rely on any screenshots used in this publication
for the schedule and availability of features of your
cruise. Please refer to the trademark/copyright page.
This book is not authorized or affiliated with Viking
Cruises.

Where to Go - Basel to Amsterdam
Along with a personal desire to see Basel (discussed later)
and the Rhine River Valley of my ancestors, the Viking
River Cruise goes in both directions, which are referred to
as B to A and A to B in the Facebook group. I picked B to
A - Basel to Amsterdam in order to “go with the flow.”
The water in the Rhine River flows north from the Swiss
Alps, then west into the Netherlands, where it eventually
empties into the North Sea. This means the boat goes faster
and quieter along the flow of the river water, with less
engine noise.
In addition, we’ve been to the Netherlands before, so we
weren’t so anxious to begin in that city. That is my first tip;
Quick Tip: Pick as your starting city the one you
want to see the most and come in early, so you don’t have
to worry about delayed flights. Do this either with a 2-day
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add-on or a few days on your own. If possible, go with the
flow of the river.
I hadn’t been to Switzerland, and of course, the primary
reason for taking this trip was to do a test run to Basel, so
that was easy to pick as our departure city over Amsterdam.
I didn’t want to be frantic about the flight delays, so I
booked the Pre-Cruise Extension for 2 days in Basel. These
were wonderful days; it was an amazing city, and our
walking tour was one of the highlights of the cruise. I’ll tell
you why later.

When to Go - A Fall Trip
We picked the fall for our river cruise. We live in Central
Florida, close to Disney World, so we get that warm
summer experience all year round. What we want when we
vacation is cooler weather since it is still pushing 90 in
September here and the mid-80s in October. These two
months are ideal vacation months because, by the time they
arrive, we are sick of afternoon thunderstorms, high
humidity, and hurricane warnings. The added bonus is that
most kids go back to school in September, so those two
months, September-October, are not big vacation months
for the tourist masses since nobody wants to miss the first
few months of school.
We’re huge Disney fans and Disney Vacation Club owners,
and the same room that is only 10 points per night in
September is 21 points in April - over double! I picked my
fall dates based on the direction I was going (B to A) and
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the availability of the cabin I had chosen - along with the
prices on the Viking River Journey website. I found it easy
to pick some dates, and then before I booked them, I
worked on the flights, keeping all three browsers open at
the same time.
The other issue was water levels. As you can see by the
chart below, July and August are the rainy months with
afternoon thunderstorms - just like here in Florida, other
than our thunderstorms starting in May and last until
November. Logically, the water levels are going to be the
lowest in July and August and higher before and after that.
I think starting in March, you’d get snowpack melting and
higher water levels through June. I started watching the
water levels in July when tragedy struck, and the Rhine
level was too low. People were being bused around low
water level areas on many European river cruises. Once the
rains start again in later July, things should be okay again;
but I’m no weatherperson!
For us, the winter and spring months are just too cold. We
start shivering at 70 degrees, so if you want to spot a
Floridan on a cruise, look for the ones wearing a big jacket
when the others are wearing polo shirts and laughing at us.
Do not worry; we’re used to it. As Florida resident
passholders, we go to the Disney Parks a few times a week
and get a few looks from those vacationing from up north.
At least the cast members in their big jackets understand
our thin skin developed after fifteen years of living in a
year-round sauna.
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I also downloaded a River app that provided the water level
for each area, and I’ll provide more information in my
technology chapter. The August rains didn’t happen until
September, and the three weeks before our cruise was very
wet, and the rain stopped the day we arrived. The water
levels were fine. But I was worried. I’m going to start with
packing because that is where I started my process about
six months before the trip, and you might need time to
order things.

Packing for the Trip
Watch my YouTube – Travel Light Packing video https://youtu.be/KWS8TUKOn7o
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Airlines
lose
luggage.

Transportation services lose luggage. I remember being on
an airport shuttle van once and watching a group get out,
and then the driver placed my luggage on the curb next to
them. I pounded on the window and pointed, and he took it
back onto the van. When I had a standard black roller bag, I
watched many times when someone tried to take it from the
carousel at baggage claim. For this trip, we decided that we
needed to make a change.
During all those years of travel for work, we have become
accustomed to packing our own bags, packing very light,
and we usually did carry on, but for 14 days? Instead, we
made a trip to the Samsonite outlet and bought a big 29”
suitcase for both of us. Notice how it is a “top open.”
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Actually, we bought three. First, I bought a pink set of
TravelPro online; one larger 29” and a smaller carry-on of
22”. Then we had to go to a writer’s conference and took
the set as a test run, and the bigger pink one failed. It
opened in half and into two sides, which means to lay flat,
it takes up an acre of land! Very hard to unload - or if we
wanted to live out of a suitcase during our Pre-Cruise
Extension, it was too difficult. We did find that the 29” is a
good size for us to handle, and it fits the 22” inside for
storage. It opens with a single top zipper and is easy to
pack. Months away from our cruise - it sat open in the
corner of the dining room with the top resting against the
wall, and we could toss things into it that we wanted to take
on our cruise.
Originally, we had planned to check our big 29” bag and
take my smaller 22” into the plane with us. I knew from
flying a lot on little planes like the one from Munich to
Basel, a CRJ-900, that our carry On might be placed on a
cart, but we should be able to keep an eye on it, and I also
got Apple Air Tags to electronically track both pieces of
luggage. But in the end, we decided to risk it and check
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both of them since we had so much layover time (more on
that reason later) and segments, and I didn’t want to keep
the 22” and my rolling backpack with us all day long. We
ended up thinking of the
pink 22” as Sandi’s and the
larger blue 29” as my
husbands, although he had
lots of my stuff in it like
my tennis shoes. We had
seen pictures of the
toiletries, so we didn’t that
these. The Vanity set
contains makeup remover
pads and Q-tips.
But we could have easily switched the 29” into Keith’s 22”
Travel Pro and done carry-on of all our bags. Here are the
pros and cons of carrying on;

Carry-On Pros – No Lost Luggage
1. No need to split your clothes into another bag to
have some clothes if they lose one and not the other
2. No baggage fees
3. No long lines at check-in (if you print or download
your boarding pass at home)
4. No damage to the luggage
5. No wait time at baggage claim
6. Can use some of your luggage as a footrest on the
plane
7. Access to more things while on long flights
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8. Able to change to a different flight since you didn’t
have any checked backs
Carry-On Cons – Being a Beast of Burden
1. You cannot take EVERYTHING you want or might
need on this dream trip
2. Having to take luggage into bathrooms, gift shops,
restaurants, airline lounge
3. Exhausting dragging through the airport – it is often
MILES to the next gate
4. There can be stairs, and that is very tough if you
cannot find an elevator
5. Risk of someone taking your luggage while you
sleep in the airport or on plane
6. The stress of finding a place to store it on the plane
7. Uncomfortable having some of your luggage at
your feet
8. If your connection was tight, they might hold the
plane if your luggage was checked
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What Did We Decide?
We checked our bags because of #3 and #4 of the Cons,
especially with our balance issues. Even with our little
carry-on
luggage, it
was
exhausting
getting from
gate to gate in
some of these
airports and
onto the plane
– and we’re
big walkers!
We flew first
class (I will
explain that reason later), so there would not have been any
stress in storing our bags.
But I did end up spending a lot of time worrying about our
luggage, watching for the AirTag on my iPhone app, and
looking at baggage loading. But I am a worrier, so I guess
that is rather unusual and may not apply to you. There were
times when I wanted something that was in my checked
bag during long flights. But the real reason came in the end.
It took almost two hours for our bags to arrive at baggage
claim in the new terminal C at Orlando’s airport – but that
story is later in the book.
For our next trip, we will move from the big 29” into a 22”
for Keith, and his luggage connects like mine does in the
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picture, so we will be able to easily make it through the
airport and cut out a lot of time and worry. Hopefully, my
list can help you decide. Here is a list of everything we
took on the trip.

Packing List
We were gone for 14 days; our original 8 days on the
Viking River Cruise, Rhine Getaway, B to A, with a precruise extension of 2 days in Basel, Switzerland. Then we
had 2 days on our own in Amsterdam for a total of 12 days
planned. A hurricane in Orlando delayed our trip home by a
day, and we ended up going a day early to get an
emergency parking spot at the airport when the opening of
the next Terminal C messed up the parking garages. More
on that later, but we added a night at the airport Hyatt to
our itinerary.
While traveling, I bought a cell phone holder to go around
my neck so that my cell phone wouldn’t fall out onto the
seat of the plane.

Around my neck;
● Passport and cell phone holder
● $20 each; Euros*, US dollars, Swiss Francs*,
United Explorer credit card, Driver’s license
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● Boarding Pass
● Air Tag, Magnifying glass
* More information on pre-ordering currency will be in a
future chapter.

Carry-On Rolling Backpack
● iPad and Kindle
● Plastic Food bag with tea, stevia, candy, 3 Orgain
Organic Plant Based Protein Bars, vitamins, and
split USB power cable to charge iPad/iPhone and
iWatch, backup USB battery, sanitary napkin
● Backup Clothes (1 black Capri pant, 1 t-shirt,
nightgown, and underwear) and rolled up a black
purse (in the zippered area)
● Makeup kit with brush, Chapstick,
petroleum/coconut jelly mixture with ear plugs,
cough drops, eye mask, face mask, pills
● Red envelope; AirTag with printed itinerary, copy
of passports, medical, Euros $145, euro coins (4-$2,
1-$1 and 20cents, 10cents,) Swiss Francs $130, US
$121 Viking Tags
● Flashlight, pens, thank you notes, little black
notebook with 4-way pen, extra pens, extra quart
bag
● Eyeglass case, cleaning cloth
● Swiss converter, extra face mask
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22” Pink Checked Bag
● Electronic bag with Kindle charger, battery
backups, headphone adapter
● 3 sets of 3 days each in Space Saver bags
● Food bag with granola bars, tea, stevia, sugar-free
candy
● Covid medical bag with Paxlovid, AM/PM cold/flu,
cough drops, battery thermometer
● Pink keyboard - extra AAA batteries
● Visor and 1 wool cap, extra face mask
● AirTag and $120 Euros
● Black toiletries hang up, curling iron, oil, hairspray,
air fresh/bug spray/deodorant*, empty bottle,
healing salve, Neosporin pain, coconut/beehive,
prop for eyes, Visine, Sensodyne toothpaste, sewing
kit, Abreva, toothpicks, retainer, floss, Pepto
Bizmo, razor, little scissors
● Red first aid kit
● Belkin and Bestek multi-electrical unit
● Handkerchiefs, scarves
● Paper bowls-plastic fork, knife, spoon
● Hardware kit with Velcro, chip clips, hiking clip,
magnetic hooks, tape
● Extra eyeglasses, cleaning cloth, cleaner
*air fresh is a blend of essential oils and water; lemongrass,
tea tree, and eucalyptus
29” Checked Luggage Checklist
● 1 Space Saver bag with 3 days of my clothes
● Sandi’s orange hat and Keith’s blue sock hat
● Gloves (both KJ and SJ)
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●
●
●
●
●
●
●
●
●
●
●
●

Bandaid box with $165 Euros and Air Tag
HDMI cable
Little Kleenex packs
Travel Alarm
Keith’s clothes (he has one extra set in his carry-on
Tumi)
Granola bars, paper plates, and plastic utensils
Europe and Swiss electrical converter, flashlight,
batteries, Amazon FireTV
Sandi’s black Brooks G7 shoes, socks
3 pairs of extra eyeglasses (pink case)
Little scissors
Small sling backpack (didn’t use)
Big First Aid Kit (didn’t use)

Keith’s Tumi Carry-On
●
●
●
●
●
●
●

Medicine and pain relievers
Extra set of clothes
Granola bars
Passport, Euro, and Swiss currency
Kindle, iPad
Puzzle books
Sunglasses, reading glasses

Amazon Link for Packed Items
Note: We use the Smile prefix in our ordering which gives
a small donation to Feeding America.
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Rolling Backpack https://smile.amazon.com/gp/product/B0998XD4WX/
Black pants - https://smile.amazon.com/dp/B071K9P1MZ
Magnetic hooks https://smile.amazon.com/gp/product/B08F56K44Y
Night Light https://smile.amazon.com/gp/product/B002HEU9IK
Travel adapter https://smile.amazon.com/gp/product/B07R2JMHQR
Socks - https://smile.amazon.com/gp/product/B07543D21Q
and https://smile.amazon.com/gp/product/B0055Q4Q54
Cell Phone/Passport holder https://smile.amazon.com/gp/product/B01HO1VPQA
Pink 22” Luggage https://smile.amazon.com/gp/product/B07BL4VK14

Selecting Viking Options and Excursions
My husband likes to quote a 1994 movie, It Could Happen
to You, where a woman has just won the lottery. The main
character has to tell her to “keep the change” after she
argues with a taxi driver about her fare. This Viking River
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Cruise, Rhine Getaway B to A, was a once-in-a-lifetime
trip for us, and we had been saving for years for this
vacation and could afford (just this once) to get the best –
well…almost the best.

Which Deck and Room Number
There are 4 Decks on the Boat, and we picked room 337. I
spent a lot of time on this issue on the Facebook group
page. Here is an overview of the various decks that were on
the MyVikingJourney website. Note: We were booked on
the Hermod but were changed to the Signy the day before
due to their boat scheduling issues, but the ships are
identical.
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Sun Deck – 4
This deck is the place to be to watch the castles, enjoy
some sun, putt some golf, play shuffleboard, or use the
walking track. There is a secret place on this deck, right
behind the glass wall. When the ship is moving, and it is
cold and windy, grab a table or chair, and you’ll be toasty
warm to view the sights.
As a warning, they allowed smoking toward the rear, so
there were times when we had to close our balcony sliding
door to keep the smoke out. It also means that you can’t
really use the full walking path if you are bothered by
smoke, which I am. I have two autoimmune diseases and
am sensitive to smoke, which causes my inflammation to
flare.
If you look at the area between the solar panels and Herb
Garden, that is where the smoking area was; a private area
for the crew and then a few chairs for passengers. That was
the ONLY complaint I had about my Viking cruise. When I
booked the cruise, the smoking area was supposed to be a
small balcony on the Upper Deck. I found it and then
picked a room as far away as I could get. Instead, in room
337, I was as close to the smoking as I could get. One
passenger liked to smoke his cigar on the rail right above
our room! I complained to the steward for the Explorer
Suites, and he said cigars were allowed (I didn’t think they
were) and that the guest was in the “smoking area,” which
was never shown on any deck plans.
Quick Tip: If you are sensitive to smoke, you can
make your own walking path towards the front of the boat
to avoid the huge smoking area in the rear. Try to get a
low-number room in the 200s or 300s to be far away from
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this area – UNLESS your boat has the advertised smoking
balcony that is in the middle of the boat. I’m not sure how
to find this out, and maybe Viking will someday correctly
indicate this on a deck plan. The best solution is a 100s
room if you hate cigarette and cigar smoke.
I had picked a Veranda - room #337 because the sun deck
was going to be my favorite place, and there were some
stairs to go directly up there. If you look between 339 and
341, you’ll see these stairs. If you are not bothered by
smoke, then this is fantastic to be able to go up and down
from the sun deck in just a few steps. I didn’t pick 339
because I worried about the noise from the stairs. Another
reason for 337 was that it was under the herb garden, so I
knew that late-night walkers wouldn’t bother me. In the
end, I found the pros and cons of each deck, and let’s talk
about them. There are no rooms on the Sun Deck.
Upper Deck - 3
The Upper Deck-300s was where our room and the
Aquavit (breakfast buffet food, lunch, dinner casual dining)
were located, coffee/snack stations, the library, and the
Internet computers. The library ended up being my “office”
when it was dark and/or cold and while our room was being
cleaned. For us, this was a huge pro since we did most of
our eating in the Aquavit and got our drinks in the lounge
and regularly hit the snack station. For us, Deck 3 was
ideal. The cons of this deck are the smoking and trampling
above it.
I normally pick towards the end of the hall in any hotel so
that people don’t pass my room when they return at night.
But because of the smoking and noise above, I think I’d
recommend Deck 2, especially if you’re going to eat in the
restaurant. If you are selecting Deck 3, pick a room closer
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to the front and away from the smokers. I had read Deck 3
rooms have a better view, but I’m not sure of that since it is
only feet away from Deck 2, and when it came to castle or
windmill views, I’d run up the stairs to the Sun Deck
anyway.
Middle Deck - 2
The Middle Deck-200s is where you enter the boat and the
restaurant, so this is a great place to pick a room. Yes, you
have to go up the stairs often to attend the events in the
lounge, get drinks, or visit the coffee/snack station, but it is
good exercise. If you’re going on the excursions, then this
is the deck where they leave from. But get used to going
up and down the stairs! It has the most amount of
passengers in guest rooms. If you notice, there are fewer
rooms on Deck 3 due to the more expensive and large
suites. Although we had saved for this vacation and wanted
to “keep the change,” we didn’t really have the budget for a
suite. If you want an uncomplicated stairless morning, you
will go have your coffee and breakfast in the restaurant
down the hall from a 200-range room and then go on your
excursion and never have to go up and down the stairs. You
could watch the briefing from your room and avoid the
stairs altogether.
Main - 1
This lower deck 100’s is only passenger rooms and crew. I
walked down there, and it was so quiet. This deck has the
least amount of rooms since most of it is taken up by the
kitchen and crew quarters. Lower decks are more stable on
ships since a lot is underwater, and since only guest rooms
are above you, you don’t have the noise of people walking,
chairs falling, or tables being moved. You have what they
call a “swan’s view” of the waterline, but if you’re going to
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spend your time in the lounge, sun deck, restaurant, and on
excursions, I think this is a perfect place for a quiet night’s
sleep and a real bargain! But I don’t think the elevator does
down here on most ships, so if you require an elevator,
stick to the 200s and 300s – or talk to Viking first.
In all, I’m not sure there is a bad room on this ship. I would
have been happy in almost any room, and in the end, I
enjoyed the convenience of my room 337, close to the Sun
Deck stairs and on the same floor as the Aquavit,
snack/coffee station, and library. I could make a case for
almost any room, and if money was no object, I’d get the
larger suite room. Compared to others, we spent a lot of our
time in our stateroom – a mean a LOT! We watched four
seasons of Downton Abbey! We watched the castles,
windmills, and cities go by. While the ship was moving, the
smoke wasn’t an issue, and we kept the sliding door open.
But we are unusual travelers that don’t participate or
mingle.
Veranda or Not
When my dad gave me the gift for this cruise, he had one
recommendation – “get a balcony.” I understood this after
taking this cruise. I’m a lot like him and like to sit outside
and watch things. When we were in port, which was a lot of
the time, I’d sit out there with my hot chocolate while my
more introverted husband sat inside, reading a book and
watching Downton Abbey. If you’re going on a lot of
excursions and attending the ship events, then a Veranda
might be wasted on you, and you’ll be fine with a swan
view room or French Balcony. But for a fresh air person
like me that is married to an indoor person, the Veranda
was perfect and worth the extra cost, especially with the
amount of time we spent in the stateroom.
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Odd vs. Even Side
While in dock, it seemed like our side was the “land side,”
and we only faced another boat once. I’d have to say that
our side of the boat (the odd numbers) was a better view if
you’re going on the Rhine Getaway B to A. I had looked at
where the ship docked, and it appeared that this faced the
land more often, and that is why I picked an odd-number
room. I think you can change room numbers and to see
ones that are still available, go to MyVikingJourney and go
through the process of new cruise booking and to the room
selection point and see what is available and then call, chat,
or email Viking to see if you can change. Not sure if there
is a fee for this, and I need to emphasize that – I’m not sure
there is a bad room, so be happy with these pros about
your room!
100s – quiet, bargain price, no smoke, best for those that
plan on spending their time outside of the stateroom. But
probably no handicap access.
200’s – the same level as restaurant and excursions and no
“sun deck” noise above them. Best for a handicapped
person.
300’s – the same level as Aquavit, coffee/snacks, library,
and lounge. Fewer stair trips if you end up eating a lot in
the Aquavit and drinking in the lounge. Best place if you
need that morning coffee and fast access to the Sun Deck!

35

Rhine River Cruise

Handicapped Passengers
We had one person in a wheelchair in our pre-cruise
extension and on our ship. I didn’t see him much, but I
thought of him. This trip and ship are not accommodating
for the handicapped. Some of the ships don’t have an
elevator all the way down to deck 1 (I didn’t verify this),
but I wouldn’t get a room in
the 100s.
The old streets of Europe are
NOT ADA-compliant. The
ADA stands for the Americans
with Disabilities Act. There
are not many wheelchair
ramps in Europe, and speaking
of ramps, some of the ones on
the Viking ship had little
boards in them to give travelers friction on steep, wet
riversides, and I can’t see how a wheelchair would make it.
On our walking tour of Basel, the wife left her wheelchairbound spouse in the hotel lobby and went on her own,
although she wasn’t a very capable walker. Toward the
end, we had to go down 3-4 flights of stairs, and I think it
took my husband and the tour guide an extra twenty
minutes to help her down. The EU’s EAA act applies more
to essential services like ATMs and transport. The Viking
ship, shuttle buses, vans, etc., would not be considered
public transport, and I didn’t see one thing that was
modified for the handicapped. They do provide excellent
service, and I saw a crew of Viking personnel struggle to
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get the gentleman aboard the ship, but nothing I saw was
handicapped accessible. European airports are just as bad;
it is hard to find lifts, and if you’re flying on a small plane
into Basel, there are stairs and a long trip from the Munich
terminal out in the cold to the plane and no jetway – stairs
again up into the plane.
Viking does rate their excursions as Easy, Moderate,
Demanding, etc. I noticed that the Basel tour was
“moderate,” but I would have rated it Demanding due to
the steps involved and cobblestone streets, and it was very
long (but fantastic!)

Silver Spirits Beverage Package
We bought this package for both of us - and we don’t drink.
What I should say is that we don’t drink alcoholic drinks.
But we both drink other things all day, especially bottled
water, and I like sparkling water with a little bit of stevia
and fruit juice. I counted yesterday, and I had the
equivalent of twelve drinks. Yes, I could buy very
inexpensive sparkling water in Basel and then make our
own drinks - and ask for a glass of ice and brew some free
tea, but as I mentioned early, we don’t often travel on
vacation, so I wanted this to be worry-free and got the
Silver Spirits Beverage. I ended up drinking their FeverTree Ginger Ale, and my husband had Original Coke all
day. Towards the end, when we come up to the bar in the
lounge, they reach over and open a bottle of each and hand
them to us. They really get to know you. We had vouchers
to use, so between this package and the prepaid gratuities,
they all got used.
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I’m not sure if this was a bargain, but at the end of the trip,
we had only two items on our checkout invoice, and that
was for an added excursion to the Mercedes Benz factory
and our bus to the airport at the end of the cruise. I saw
other people looking at pages of invoices and was thankful
our was simple. The Silver Spirits package was certainly
not a bargain, and we could have picked up cola and ginger
ale each day, and there was plenty of room in the
refrigerator - but if you do this, make sure you bring a
bottle opener since pop is often sold in glass bottles in
stores. The crew has little mobile devices and gets to know
most of the passengers who have the package and who have
to be charged for their drinks. At first, I’d say 337, Silver
Spirit, but towards the end, they just knew.
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Pre-Paid Gratuities
We did the pre-paid gratuities, but Keith and I like to tip to
earn our place in the Karma world. I always say, “there are
two types of people; those who have waited tables and
those that haven’t.” I once asked a guy I worked with in
consulting if he had ever waited tables, and he said, “no,
why do you ask?” I then told him my two types theory and
explained that those who had waited tables were better
behaved around service people. I stated that he was rude to
the wait staff. We were sitting with a big group of people,
and he asked each one - and I mean each and every person;
“do you think I’m rude to the wait staff?”
So after finding out that everyone agreed with me, he asked
me to explain how he was rude. I reminded him that the
prior week he had followed the waiter into the kitchen
when he thought his breakfast was taking too long. It had
only been 10 minutes, and we had an extra hour and had
planned to use breakfast to work. He responded that it only
took 3 minutes to cook an egg and asked why couldn’t they
bring it out in 5 minutes. I explained that there were
probably 20-30 orders ahead of ours in the busy restaurantand that it is usually not the server’s fault, but he takes it
out on them and rarely leaves a 20% tip. He insisted that
10% was plenty at the high prices charged by hotel
restaurants, and tips were built into the prices. Again, I had
to explain how tips are handled and the wage that servers
get.
I know that there has been some debate about whether or
not the employees get the pre-paid gratuities or does Viking
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keep that to offset wages. I’m hoping that they do distribute
the tips, but I read on the Facebook group that the staff
really likes thank-you notes. So I took a bunch of those,
and for each person that I got to know, I would write a
personal thank you note, and on the 2nd to the last day, I
handed those out. We tipped everyone that worked in the
Aquavit because we got to know all 4 of them well. We
tipped our guides on the excursions but only had time to
write one thank you note. We tipped two of the wait staff in
the restaurant because we sat for breakfast at the same
place, and they got to know us, and Keith tipped the cook
that made his ham and cheese omelet to order each
morning. We saved our biggest tip for our room steward,
whom we got to know well. We talked a lot to him, and he
was part of the magic of our cruise.

Included Excursions
Each night, along with the Viking Daily, we’d get the
tickets for our “included excursions.” Even though I had
canceled the Black Forest trip, there were still two vouchers
in the bag on our door for that trip. Excursions are one area
of my book where I don’t have a lot of input. I get car sick,
and a ride on a bus through winding roads was not for me.
This was probably my biggest FOMO (fear of missing out)
of the cruise. Black Forest cake? Oh my gosh, I was going
to miss this – but in the end, we didn’t go on most of the
excursions. Why? I think by the time you finish this book,
you’ll find out that my husband is an introvert and antisocial. Putting him on a crowded bus each morning at 8:30
am with other passengers was not going to make him a
happy camper. Yes, this was my vacation (he has another
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that is “his” that I’ll discuss later), but this one was my
dream. I have to be fair and say that he would have put up
with anything – and he did agree to the Mercedes-Benz
tour, but I couldn’t see either of us getting loaded like cattle
onto a bus every morning at 8:30 am and then walking
together through the town. When you read my Day-by-Day
section later, you’ll see that we actually really saw and did
a lot of fun things, but mostly on our own. So if your most
important excursion isn’t available on
MyVikingJourney.com, don’t suffer FOMO. It will be
okay!

Optional Excursions – Even Sold-Out Ones
I booked the cruise nine months early. I think that was a
good time; most of the excursions were not sold old. Two
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didn’t show; the Cologne Top of the Cathedral because we
were in Cologne on a Sunday and it is not offered, and the
Mercedes Benz tour. Later, the Mercedes Benz tour did
show up, so be sure and check back often to the
MyVikingJourney if something new has shown up.

But a few days later, the Mercedes-Benz was Sold out. I
waited too long to decide! But the day after we got on the
ship, I went to the guest services desk and asked if it was
available, and she said to check back in an hour, and yes –
it was! I booked it, and it was one of the best things about
the trip. Unlike the Black Forest bus ride, this was only 42
minutes long and on the freeway (no winding roads.) Our
software company had served the automotive industry, so it
was fun to see how they were made.

Pre-Cruise Extension
We did the Viking Basel pre-cruise extension, and it was
another one of the best things that I booked. Knowing that
we were going to arrive with a 2-day buffer made the
flights easier. No worry about missing the plane! From the
moment you arrive at the Basel airport – you’re in the soft
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guiding hands of the red jacket Viking personnel. If you
didn’t book the pre-cruise, arrive in Basel early, walk or
take the tram to the Hyperion Hotel and say “hi” to the
Viking personnel. They have a desk right by the elevators,
and they know everything. They know where your ship will
be on the morning of the cruise, so maybe stop by and talk
to them.
If the ship is parked where ours was – and not where we
were originally told via email – then you might want to
arrange to go with them to the boat at 3pm for an extra
charge. I don’t know if you can do this, but at least find the
latest “where’s my Viking ship” location, and the nice red
Viking people will show you on a map if they are not busy
with their little lost lambs like us. There were 19 of us that
were on the pre-cruise extension, and our Viking person
took such good care of us that it was one of the longest
thank you notes that I wrote and a nice tip. For those two
days, our Viking guide made sure we knew where to eat,
get groceries, and how to get to wherever we wanted.
The walking tour of Basel was amazing! But it was an eyeopener about future walking tours and helped me make the
decision to not do many more. You’ll see in the Day-byDay section that we skipped most of them. I mentioned
some of the issues in the handicapped section, but for us,
the added issue was being with a crowd and having
someone talking in our ears. We both have mobility issues.
My husband has balance issues from a stroke, and I have
poor eyesight in my right eye, which means limited depth
perception for stairs and curbs. When we go outside,
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especially in a strange area, we are on high alert to prevent
falls. The added distractions of the device, other
passengers, trying to take pictures --- it was all too much.
But we still had a great time, as you’ll read later.

Everything that Can Wrong with Travel
List
By now, you should know what a planner I am and a
confirmed worrywart. But a lot of my worry is productive
prevention of catastrophe. But if you’re like me and want
to be prepared for the worst-case scenario, here is my list. I
try to have a backup plan for each of these items, and if you
have more, please email me at sandi.jerome@gmail.com.
This list is merely a “getting there” list and doesn’t include
lost luggage, no hotel room, stolen purse, or any one of the
things that can happen on a trip – but this should help you
avoid NOT getting there!
1. Airport parking is full (stay in an airport area hotel
the night before)
2. There is construction or road closures on the way to
the airport (do a test run)
3. You have car trouble (have the Uber or Lyft app on
your phone or take a shuttle – staying in an airport
hotel removed this issue)
4. The airline changes your flight times, and your
connection is too tight (be prepared to fight for a
schedule change)
5. Your bags are too heavy (know the limit and have a
bag inside your bag)
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6. The line to check in your bags is long (fly first
class, which fixes the next few)
7. Your seats are bad with the dreaded middle seat or
apart from each other
8. Your carry-on bag won’t fit under the seat
9. There is no room in the overhead for your carry-on
10. The flight has no meals (common on shorter flights)
11. You don’t get a meal choice that you like
12. Your flights are to the wrong airport or the wrong
date and time (check and double-check)
13. You do not have the right time set for your flight
(change of seasons/time zones)
14. The security line is too long, and you’ll miss your
flight (get TSA PreCheck or Clear)
15. You forgot your passport
Yes, I have all of these happen (I have flown over 100,000
miles a year as a consultant for decades!) I did forget my
passport once, and my husband was able to find the pilot
for the next flight to Seattle (our hub city) and convinced
him to take it to me. I had a long layover, so I met that next
flight and got it. It helps when you’re leaving from a small
airport and are both well-known frequent flyers. Once,
when the time changed, Keith forgot to set the clocks, and
he woke up late. I called the airport station manager, and he
held the flight for Keith. So I think of everything; what
would I do if this happened? I’m sure I haven’t thought of
everything.
We do three “pre-checks” before we fly. When I book the
trip, I print (old school) the trip detail and hand them to my
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husband to check the cities and dates. When I print the
boarding passes the day before, I have him check the dates
and times. Finally, before we leave the hotel or house, we
do a cell phone and passport/boarding pass check. Check,
check, check!

Making Travel Easier
With our Pre-Cruise Extension and two days to unwind in
Amsterdam, that meant 12 days total. I decided that the
universe owed me about fifty years of vacation time, so I
was going to splurge at every turn. That is extremely hard
for me; I’m an accountant/CPA, and members of my
profession are typically frugal. I like bargains, but getting
my husband to agree to this vacation meant that I wanted it
to be as easy as possible for him.
Since we used to fly 200,000+ miles a year, I decided to
book my own airfare. The trip to Basel was a test run that
I’ll explain later, so I was looking for good flights right into
Basel. After visiting the busy train station in Basel on
Sunday and walking to and from the hotel, I was happy that
I didn’t pick a bigger airport and take the train with our 29”
bag. But if I had less luggage, was more train savvy, and
was in great shape, I’d book a more direct flight to a bigger
airport and take the train into Basel and stay at one of the
hotels close to the train station.
The hardest thing to accept is that it is hard to fly non-stop
to Europe from Orlando, and most flights leave at
dinnertime and arrive in the morning. My husband has put
his foot down after years of red-eye flights and won’t fly
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through the night. If a flight means sleeping on a plane, my
husband wants First or Business Class. Another issue is the
weather. From May to November, we have afternoon
thunderstorms in Orlando. When we lived in the Pacific
Northwest, we had morning fog.
Quick Tip: Get to know what weather causes
delays for your airport, and don’t schedule flights at that
time. A “weather delay” means no extra help or
compensation from the airline since it wasn’t their fault.
That only means the weather in your departure or arrival
city – not the whole world.
Once I had my Viking dates, I started shopping for flights,
focusing on the need to sleep on the plane. United Airlines
has a lay-flat seat in business class called Polaris. I watched
a few YouTube videos, and that looked ideal. I knew that
we’d be flying back during the day, so the return trip
wasn’t important; I focused on that dreaded outbound
overnight travel. I had already seen the price that Viking
charges for business/first class, so my goal was to be close
to that. I ended up finding a trip that was less on United and
then a return trip on Icelandair. That was a delight since it
only had two legs; Amsterdam to Reykjavik and then right
into Orlando. It was a fraction of the United trip and First
Class. I ended up beating the price of Viking Air by
thousands (I think $2,000 total) and was in control of my
travel.
Icelandair was fantastic. They even had the option to stay
in Reykjavik - but I thought after 12 days, I better get Keith
47

Rhine River Cruise

home, and if the experience is okay, we might try that
someday. Since the outbound flight was originally via
Newark and Frankfurt, I studied that airport layout to
prepare for our first leg.

Changing your Air Travel
I realized months later that all my Newark airport study
was in vain since there was a schedule change that routed
us through Washington Dulles instead and tightened up the
connection time that I had carefully planned so that we
wouldn’t be running through airports. I tried rebooking
online using the Change Flights link, but it repriced the trip
at double the amount I had paid. That meant I had to call
United, but I had the magic words “Schedule Change.”
Quick Tip: If you get a Schedule Change that you
can come up with a reason why it won’t work, be sure and
print or save that screen since it lets you make changes
without a change fee or increase in price.
I called United, and it only took fifteen minutes for
someone to help me (I called early on Sunday morning) and
then, with a supervisor authorizing it, I was able to get it
changed to an earlier morning flight that gave us almost a
six-hour layover in Dulles instead of 45 minutes and a
three-hour layover in Munich instead of 47 minutes. You
might wince at the six-hour layover, but one of the things I
found out was that the United Polaris lounge at Dulles is
like a five-star restaurant and hotel all rolled into one. I
watched YouTube videos about it, and wow! It was almost
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empty when we arrived, and the manager gave me a
personal tour.
I have a little mantra that is “part of being there is getting
there.” This meant that when I traveled so much, I had to
learn how to enjoy the experience and be productive and
comfortable on the trip. When I go on vacation, I try to
make my travel and airport time part of the fun. More on
that part later.

Was First Class Worth it?
You might wonder if you should use Viking Air? Yes, if
you’re not comfortable booking airfare online. I paid about
$2,000 less than Viking Air for First/Business Class, and I
got to pick our flights, connections, and airlines. I will
admit that it is a hard process trying to match your Viking
dates to the flight dates, prices, connections, number of
stops, etc. Then you have to consider which airline too. I’m
sure you have your preferred airline.
My favorite airline is Southwest. It is efficient, on time, and
doesn’t use the hub system, which means when I fly that
airline, I rarely have to dash miles to another gate. It also
doesn’t have a first-class section. But when I traveled for
work, I rarely used Southwest because they won’t put you
on another airline. If you’re on United and you miss your
flight, they will try first to place you on another United
flight, and if that doesn’t work out, they start trying
American, Delta, etc. They all exchange tickets with each
other, but not Southwest. While working as a consultant – I
had to be there on the scheduled date and time and couldn’t
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wait a day for the next Southwest flight. But now, as a
“grandma,” – I can be flexible, except when it comes to a
boat that will leave you behind!
When shopping for flights, I tend to look at United first. I
have a United Explorer Visa card that lets me check bags
for free, and there are no currency fees when I travel. I’ve
had it for years, and since I didn’t like travel, I would give
my miles to my granddaughters, who do like to travel. But
it was a YouTube on the United Polaris seats that got me
excited about that option.
Here is my YouTube Video about my journey from
Orlando, through Washington DC Dulles, Munich, and into
Basel, Switzerland https://youtu.be/a1l2sWtIrMg
Our wonderful United Polaris flight that had lay flat beds
and our own mini-apartment was $2452 per person with
tax, trip insurance, etc. We could have gone Economy for
$733. That was about $1700 more per person – or $3400.
But the Viking Cruise was over $11,000, so I thought this
was important. But it wasn’t. Keith didn’t like the lay flat,
and he didn’t put it in that position as I did. For him, the
United Polaris wasn’t worth it – regular first or business
class would have been fine.
But when I got on the Polaris flight, I was asleep shortly
after takeoff and only woke once to use the bathroom (with
no line) and again in the morning when I heard them say
“pancakes.” I got a good night’s sleep, a gourmet
breakfast, a toiletries kit, and wonderful bathrooms. It was
50

Sandi Jerome

an experience like no other! It was worth it and much better
than a new couch or TV. But I’m a good sleeper and could
have probably done okay in Economy and certainly in
regular Business or First Class. But – wow! Visiting the
Polaris lounge and playing with my lay-flat bed was a
highlight of my trip.
The return Icelandair flight was perfect for both of us. The
Saga Premium class (their First Class) was only $1415 per
person compared to the $2452 United Polaris flight. I think
we only paid about $400 more per person for Saga Class
vs. Economy. The seats were wide and comfortable, and I
slept a lot, and there was a more direct flight. We went
from Amsterdam to Iceland and then directly into Orlando.
So, this flight was well worth it, and the next time, I’ll shop
more for a better deal on first class and skip the lay-flat
option since it was wasted on Keith. But no regrets from
me!
But we’ll always go First or Business Class – or not at all.
First of all, it saved us an hour and a half in the security
line in Amsterdam. Next, we got to use the airport lounges.
When our flights home got canceled due to the hurricane, I
felt we were treated special because we were Saga
Premium. The boarding process on five flights there and
back was easier, and the food – wow! Between the airport
lounges and inflight meals, it was like going to ten five-star
restaurants and no tipping! The service onboard was
amazing; they served a full meal on our last leg into Basel
at noon. The flight was short, but they still gave us lunch,
so we arrived rested, fed, and happy.
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Suggested Connection Times
I’m one of those people that check things after the fact. In
the grocery store, I like to see if the other line was shorter
after I’m done. I checked our original flights, and we would
have missed both our flights; from Orlando to Dulles and
Munich to Basel. If we had taken the original later Orlando
flight, it arrived about 30 minutes AFTER the Munich
flight departed. Our Basel flight took off while we were in
passport control, and we would have missed it by an hour! I
even checked our original Newark/Frankfort flights, and we
would have missed those. The airports are a mess right now
with labor shortages.
Quick Tip: There is never too long of a layover!
Airports are fun places to visit. Think of it as part of your
trip and not “waiting time.”
You might have future flight plans and wondering if you
should make a change. Even if you’ve booked with Viking
Air, you have your confirmation number and should be able
to take control of your flights via the airline app. Most
travel agents, Viking Air, and even the airline reservation
workers won’t book you with a 4-hour layover – you have
to insist. My very nice United rep claimed that Munich was
a small airport and 47 minutes was plenty of “blocked”
layover time! I think it would take at least 30 minutes to
walk from the arrival gate to the departure gate alone. It
was a huge airport, as I had seen on YouTube.
If you’re trying to make a tight ship departure or other precruise plans, consider changing your flights to a day earlier
52

Sandi Jerome

and to First or Business class. If, like me, this is a trip of a
lifetime, remember “keep the change” and pay the upgrade
or change fees if you can afford it.

Airport Lounges
The top benefit of going first class after early boarding and
bigger seats is the access to the airport lounge. When we
arrived at our gate area, there wasn’t much room to sit. I
found that the United Club was only a few steps away, so
although Keith doesn’t normally like airport lounges, I
knew that with 2 upcoming very long layovers, we better
give it a try. I was not disappointed, and Keith started to
warm up to the airport lounge experience.
I’ve done a YouTube video that shows you the benefits of
first-class and takes you around the three lounges. The
United Club in Orlando was okay, nothing that special –
but the Polaris Club in Dulles was amazing. This isn’t a
normal United Club, but rather an extra club with access to
only those passengers in Polaris class. They have an even
bigger one in Newark. The manager at Dulles gave me a
tour of it which I filmed in my YouTube video. The link is
at the end of this section.
Our final airport club was the Lufthansa lounge in Munich.
We had a 4-hour layover and then spent an hour walking to
our gate and in passport control – but 3 hours left to have
breakfast and for Keith to sleep. I ended up getting my
morning exercise by walking around the club. I love the
Germans…I needed to use the bathroom, and all were
occupied. Another lady got in line behind me, and the
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attendant started banging on the doors, and suddenly they
started emptying. So funny! I’ve done a YouTube on that
morning’s travel, the clubs, and my general thoughts about
whether first-class is worth it.
Here is my YouTube Video about my journey from
Orlando, through Washington DC Dulles, Munich, and into
Basel, Switzerland https://youtu.be/a1l2sWtIrMg
With Saga Class, we got to use the Aspire Lounge in
Amsterdam, and I showed that in my final YouTube
Viking River Cruise – Amsterdam – leaving the ship,
airport Hilton and Iceland Air
https://youtu.be/QCeBWScFxns
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Airline Apps and Checking for Schedule
Changes
Not everyone is as savvy as we are when it comes to air
travel (I think my husband can tell you the hub cities for
every

airline) – but regardless, if you booked your own travel like
us, had a travel agent, or Viking Air – be sure and
download the Airline’s app to your cell phone and enter
your trip into “My Trips.” All your need is the airline’s
confirmation code. Although I booked my flight with
United and had their confirmation code, the United details
of the trip had the Lufthansa confirmation code. I
downloaded and entered my trip into their app. I got the
added bonus of then being able to select my seats on that
final Lufthansa leg into Basel. United did not allow me to
do that.
I had also installed the United and Icelandair Apps on my
cell phone so that I could monitor the flights and make sure
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I was flight ready and had my passport, known traveler, and
any other info the airline/country required. I noticed that
United had made schedule changes three times without
getting an email (at least not one that I noticed), so when I
was getting down to the last few months prior to my flights,
I clicked on the Airline’s App EVERY day and looked at
the flights to make sure they are the same. It shouldn’t have
to be this way, but I like to be in control instead of later
complaining! I will discuss technology later in this book

Global Entry vs. Clear - Security Tips
Before this trip, we both had Global Entry for years. When
I traveled for work, I often went to Canada and had Nexus.
Being able to enter a “known traveler number” when
making air travel reservations means that you get that
wonderful TSA PreCheck on your boarding pass and the
shorter line.
I joined Clear online ($119) through the SkyMiles link and
added my husband as a family member for $50 (discounted
from $60.) Both my SkyMiles from Delta and United
frequent flier programs have a link to a discounted Clear
fee. We’re not “special” level - just basic members after we
retired, but that has a nice discount. We decided to take a
2nd practice run to the airport since we found a better route
and needed to test that. We parked in the new Terminal C
and then took the tram to terminal B and found Clear at
security.
We have Global Entry, which gives us TSA PreCheck in
the United States and a much shorter line in security. We
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had Clear years ago, but it never worked because, as
programmers, our fingerprints get buffed down by so many
hours on the keyboard.
But I wanted the best for this trip, and I got Clear again.
Why? It gets you to the front of the TSA PreCheck line.
After you do your iris scan at the shorter Clear line, ask
them to move you to TSA PreCheck, and they will put you
at the front of that line.
Make sure you enter your Known Passenger (Global Entry)
number in your reservation. If you used Viking Air or a
Travel Agent, get your confirmation number and then edit
your reservation in the App. Make sure this app is installed
on your cell phone, and turn on notifications until your trip
is over.

Passport Control and Customs
To clarify these two items, Passport Control is just that.
Do you have a valid Passport? The first EU country – or if
you’re going to a non-Schengen (EU) country, your
destination country wants to know why you are there and
where you came from. For US travelers, you can visit many
countries without a Visa – or the Visa is created
electronically in Passport Control. To know if you need to
apply for a Visa, visit the MyVikingJourney page or in
your airline app, make sure you are “Travel Ready,” and do
those steps. In my United App, I got a green check mark
after editing my reservation. Switzerland, Germany,
France, and The Netherlands were indicated as non-Visa57
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required countries on both sites. The Netherlands had a
required vaccination form which I completed, but nobody
ever asked about that, probably because we arrived in the
country by ship that had required it.
EU – or Schengen is the agreement term that removes the
border control for member countries. The list is long, and
some might not use the Eurodollar – like Switzerland but
are Schengen countries. I think of passport control as the
“gatekeepers.”
When you enter your first EU country, you must go
through passport control – even if you’re not visiting that
country. For us, this was Munich, Germany. Even though
we had to show our passports during boarding, we had to
stand in the long passport control line in Munich. There
was no other way to get to the gate for Basel. I had thought
there would be a “transfer thru” option, a controlled area
where we could slip on by passport control and get to our
gate, but no – passport control is done in the first EU
country. I remember looking at my watch when we were
about halfway through the line and saying to my husband,
it’s 8:10 am, the time of our original flight to Basel. If I
hadn’t insisted that United change me to the later lunchtime
flight, we would have missed it. It took about an hour to get
through that line. If you’re going in the reverse, you’ll do
this in The Netherlands, and I’m not sure about that
process.
Most of the Amsterdam talk has been about security –
which was a nightmare at the Amsterdam airport –
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Schiphol, but I’m not sure about passport control and those
issues. For this reason, I’m going to recommend that you
stick with my suggested route of B to A, but if I was doing
this over again, I’d return to Orlando from another airport.
I’d take the high-speed train from Amsterdam to Frankfurt
am Main, which takes about 3 hours and 48 minutes,
covering a distance of approximately 364 kilometers for as
low as $27. I loved Germany – and not just because I’m
part German, but because I found a certain amount of
efficiency in that country.
But Amsterdam’s Schiphol airport used to be my favorite,
and we did enjoy our 2 days in the airport Hilton, which I’ll
discuss in the end, and we survived baggage check-in and
security with a few hours to spare! We enjoyed the Aspire
Lounge #26, which is available to Iceland Saga Premium
passengers. I’m already seeing postings that Schiphol is
improving, and hopefully, it will be fixed by the day of
your flight. I stood in the security line with a wonderful
Dutch lady who told me it was all because of labor
negotiations.
I show a lot of this in my final YouTube
Viking River Cruise – Amsterdam – leaving the ship,
airport Hilton and Iceland Air
https://youtu.be/QCeBWScFxns
Quick Tip – when you get to the upstairs part of
security at Amsterdam’s Schiphol airport, notice lines 1
and 2 are for first-class, which for us meant Saga Premium
on Icelandair. We think this cut an hour and a half of our
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security time, and we could have easily missed looking to
the left. This is another reason to fly first or business class.
Customs is different than passport control and involves
your luggage. The final destination country wants to know
if you are smuggling in guns! Don’t make any jokes during
this process. Every person entering Switzerland must clear
customs. You are required to declare all imported goods
you are carrying if their total value exceeds CHF 300 and
any goods that exceed the duty-free allowances for
foodstuffs, alcohol, and tobacco.
For us in Basel, we had to remember first to go to the
Switzerland side since this airport serves three countries.
We had watched YouTube videos about this airport and
had that drilled into our heads; Switzerland – NOT
FRANCE. We found our first Viking person in baggage
claim, which directed us to get our baggage and then head
to the next redshirt/jacket Viking person. After getting our
luggage, we merely picked the “Nothing to Declare” line
and went by the single customs person standing there. Our
next Viking person had a clipboard and our name and
waved over to our driver, who took our luggage and put it
in a very nice black vehicle, and drove us to the hotel. He
pointed out landmarks along the way, and it was our first
dusting of Viking Pixie dust (I’m a Disney fan, so get used
to this term!)
Returning to the United States
In the United States, Global Entry also lets you take the
short line when returning to the United States. In the
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Orlando airport, it is line A – to the far left. While waiting
for your luggage, go up to a kiosk for Global Entry and
scan in your passport. Then let it take a good picture. I did
this in Orlando when we returned, and when I entered line
A with nobody else in it, the guy recognized me from my
picture and called me up by name! My husband and I
always approach passport control, security, and customs
together so that we don’t get separated, and we have never
been split apart other than in Japan – but that story is for
another time.
But this Global Entry “customs and passport control”
shortcut only works in the US, as far as I know. When I
traveled a lot to and from Canada, I had Nexus. The
NEXUS program allows pre-screened travelers expedited
processing when entering the United States and Canada.
Program members use dedicated processing lanes at
designated northern border ports of entry, NEXUS kiosks
when entering Canada by air, and Global Entry kiosks
when entering the United States via Canadian Preclearance
airports.
TSA PreCheck® and Global Entry are both Department of
Homeland Security (DHS) Trusted Traveler Programs. TSA
PreCheck® provides expedited security screening benefits
for flights departing from US Airports. Global Entry
provides expedited US customs screening for international
air travelers when entering the United States. Global Entry
members also receive TSA PreCheck® benefits as part of
their membership.

61

Rhine River Cruise

There is also a Mobile Passport Control free service if you
don’t want to pay the $100 for 5 years of Global Entry. I
think Global Entry and Clear are a bargain compared to
having to pay flight change fees or standing in long lines.
Some credit cards reimburse you for Global Entry. Both my
SkyMiles from Delta and United frequent flier programs
have a link to a discounted fee. We’re not “special” level just basic members after we retired, but that has a nice
discount. I joined Clear online for $119 through the
SkyMiles link and added my husband as a family member
for $50 - discounted from $60.
Even though the special TSA PRE check on my boarding
pass meant nothing in Amsterdam, the Saga Class (vs.
Economy) did.

Getting Global Entry is a long process that involves an
interview, normally at your local airport. Clear is easier,
and we did that during our Pre-Trip Airport run.
If this is too much trouble, I suggest you give MPC (next) a
try – but I didn’t need it with my two other membership
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options. It won’t get you in any faster of a Security line for
your outbound flight, but it might speed up customs on
your return with a special line.

Primary difference: Global Entry is an expedited prescreened security program allowing users to move quickly
through immigration and customs. Mobile Passport
Control is an automated system for processing customs
declaration forms. Users of Mobile Passport Control are
not pre-vetted or pre-screened.

Pre-Trip Airport Run
This is going to show you how much of a planner I am. The
airport is about 50 minutes from our house, and we’re not
used to driving in the dark, nor do we go there often, and
it’s been 4 years since we last traveled. So on a Saturday
morning, we got up early, and I loaded my suitcase and
backpack into the car, put on my travel clothes, and we
headed to the airport. After traveling there, we found that
we needed to;
1. Leave an hour earlier than we had - so we adjusted
our get-up time to 5 am with “out the door” at 5:30
am.
2. Know where the “overflow” parking lot is located.
All parking garages, A, B, and C, were full that
morning, so we learned the location of the economy
lot, South Park.
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I found that I needed to adjust my travel clothes slightly for
comfort and add padding to the passport/cell phone holder
around my neck.
When we go anywhere, we’re normally sitting around our
house and read before we leave. If there is someplace to sit
and read at our destination – then we go early and wait
there. In my mind, other than birth, parties, and death – you
can NEVER be too early.
Quick Tip: Leave an extra half hour early.
Whatever time you had planned to leave for the airport on
your trip, add an extra 30 minutes to your “leave the house”
time.
We ended up doing TWO pre-trip airport runs. The first
one we did a few weeks early on Labor Day weekend. Big
mistake, but although the airport parking was full, we did
get to check out one of our three routes to the airport. There
was a lot of construction on I-417, and we kept that in
mind. I treated my husband to Cracker Barrel for breakfast
for his patience with me.
The next one was two weeks later, and we got to park in the
new terminal C at the Orlando airport before it opened and
walk around and look at that. It got us familiar with the
trams, restrooms, etc., which came in handy when we
arrived in terminal C two weeks later from Iceland. We
went over to terminals A and B and did our biometrics with
Clear, and the nice person showed us how to use it when
we were done (ask for this.) Then when I mentioned we
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also had TSAPreCheck with Global Entry, she showed us
how we would be taken to the front of that TSA line next to
us. Magical!
We then went to United check-in to find where that was,
and I found another benefit of First Class. Towards the
airport side, there was a huge line at the counter and
baggage drop off and across from that was United’s
Premier Access. I am not United premier level, so I thought
that wasn’t available to us, but the nice United lady
explained to me that First and Business class would use that
special counter. On the morning of our flight, we walked
right up to the counter, checked our bags, and they put a
bright orange PRIORITY tag on our bags.
After this 2nd pre-trip, I rewarded Keith with some Panda
Express at the airport food court. On the day of the flight,
everything went so smoothly. But that was because we had
spent the night in the Hyatt and went through security hours
before our (and anybody else’s) flight. I will tell the Hyatt
story later when I start the “day by day” portion of the
book. This part of the book is more to help you plan for the
trip and make decisions on airfare, security, parking, etc. In
the next section, I’ll discuss the technology I used before
and during the trip that was quite helpful.

Ordering Currency
Bank of America lets you order currency on their website
and then sends it to you via FedEx at no conversion fee. I
ordered both Euros and Swiss Francs for the trip and ended
up bring a lot back with me. I don’t mind since I think both
of these currencies will last a long time.
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Technology
I’m dependent upon technology. I like to travel to places
on Apple Maps and Google Earth before I go there to see if
there are sidewalks, restrooms, etc. Visually, I can’t see
my small cell phone screen well, so I travel with my iPad
Pro which has a larger screen. For years, I traveled with a
laptop, but for this trip, I left it at home. I’m a writer, and I
wrote a lot while on the cruise, but I used Google DOCs
and the computer in the library, and I brought my iPad Pro
and a little keyboard for use in my stateroom.
We have lots of cameras, but to simplify things, I got us
each a new iPhone 13s after I booked the cruise. Due to our
mobility issues, I didn’t want to be trying to get a camera
out of our bag and look at Google Maps at the same time.
This was a great decision, and I’m pleased with the quality
of our photos and videos.
Google Maps was the technology item we used the most
since we went on our own excursions most of the time.
Since I had international roaming, this worked no matter
where we were in each town.
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Although I didn’t want to
spend our vacation
looking at our devices,
there were some apps that
were also helpful before
and during our trip. I
already discussed the
airline apps in the Making
Travel Easier section
earlier, but along with
tracking our flight, the
United App also told us
where the equipment was
located. In the example
below, the plane that we
needed to take us to
Washington Dulles (IAD)
was coming in on a flight
from San Francisco to Orlando (MCO) and would be 21
minutes early. I didn’t have to worry about my flights
since I had long layovers, but I have often found from
looking at the inbound flight that it is going to be so late
that I’ll miss my connection. That is when I’ll start
looking for other solutions and get on the phone with
United – or if I find an agent at the gate or in the lounge –
I’ll try to get help and be one of the first passengers in line
to get switched to a new flight
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Air Tags and Baggage
I was surprised to see that United now tracked our bags in
their App. We like to check both our pieces of luggage in
Keith’s name if we have a 2-bag allowance as we did on
this trip. It makes things easier. But once the bags got to
Basel, it stopped
tracking them, and I
wanted to make sure
they made it from the
Viking driver to the
hotel and then onto the
ship later.
We bought Apple Air
Tags from Amazon
before we left and put
one in our van at the airport and the others in our checked
backs and my carry-on. If you have an iPhone, you will
have the Find my Phone app as part of the default apps.
There is a tab called Items.
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Installing the Air Tags was easy. Remove the tab and have
the Air Tag close to your phone (only one phone can “own”
the Air Tag), and then follow the on-screen instructions to
name the Air Tag. I gave Keith’s
29” the name of Big Blue.
Flamingo was my carry-on, and
Pink Check was my 22” checked
luggage. Cooper is our minivan, a
little homage to one of my favorite
travel vloggers, Flying the Nest.
It was fun during the flights
(remember to have fun!) to track
how far away we were from our
van at the airport and how close our
checked baggage was. Often it
showed “With You” when it was in
the cargo hold of the plane.
The other benefit is that your Air Tags end up being on the
ship, underneath your bed, and in your luggage. We did a
lot of wandering on our own around towns, so we always
found our Viking ship by leaving our checked bags
onboard with our Air Tags.
Quick Tip – Air Tags can help you find your Viking ship
when you’re on your own.
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My Viking Journey
This website becomes deactivated about 7 days before your
trip begins so they can
“lock you out” of changes.
It comes back later, but you
can’t change excursions or
other items. After your
cruise, it is gone forever.
During my nine months
after booking and getting
locked out, I would often
visit, usually to check for
any new excursions and to
learn more about my trip. I
will admit that, at first, this
whole trip was
overwhelming. I took
screenshots of each day,
and a kind person uploaded
his Viking Daily into a Facebook page, and I studied the
trip. I will be putting my Viking Daily into this document
for each day when I get to that section next week.

70

Sandi Jerome

There is a lot more you can do on this site; click on the
menu icon in the upper left. In the onboard experience, you
can request twin beds instead of a single bed. Since the
stateroom was so small and we’re used to King beds, we
did this. It enabled another “aisle” between the beds, and
we slept better because we didn’t feel the other person
getting up.
If you are using Viking Air, you’ll want to regularly check
this page. This is where your account contracts and
payments are kept – it is basically everything about your
cruise. Even if you’re using a travel agent, I would
recommend spending a lot of time on this page.
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The Onboard Viking App
This app only becomes activated when you’re on the ship’s
WiFi network, but it was very
useful. It had the Viking Daily
on it, the weather, and most
importantly, the menus for each
of the meals. It can be tough to
get on the WiFi, especially with
multiple devices, but worth the
effort. It was nice to look at the
app in the morning and decide
what I was going to order and
not have to wait for menus
during our meals.
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My Daily Summary
Since there was so much data on the Viking Daily and
Excursions page, I entered it all into an Excel spreadsheet
and then printed out a tiny 5x7 copy that I folded and kept
on me each day. Sunrise was very important since I tried to
see it each day.

Subscribers can log in with their email address and the
password “free” (no quotes) and download the Excel
spreadsheet to make their own. www.sandijerome.com
Note: The reason why all the Viking Daily copies are not
available at the beginning of the cruise is that due to locks,
traffic, weather, and river water level, the times change
each day, so please don’t consider these as the times for
your cruise and of course, A to B is much different than B
to A – Basel to Amsterdam, like our cruise.
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To get this file, go to sandijerome.com and click on Free
Downloads with your email address and the password of
“free” without the quotes. If you haven’t subscribed, you
can sign up at the bottom, and then it lets you into the Free
Downloads.
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Cell Phone, International Data, and Roaming
When I upgraded to an Apple iPhone 13 for this trip, I took
some YouTube tutorials on how to take pictures and
videos. If you watched my YouTube videos, I need to take
many more lessons! I bought on Amazon a GOX holder to
wear around my neck that will also hold my passport and
credit card. It is meant to hang vertically, but I did some
modifications to make it hang horizontally.
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Below is a picture of my sideways modification. I was able
to can take horizontal video without taking out my cell
phone. I merely tapped the Camera app on my iWatch and
pressed record, and my video started. Of course, many of
my videos are bumpy, but I didn’t feel like I missed a lot by
looking through a video screen instead of the wonder
around me. Plus, I think it made our guides more
comfortable. I use a video editing software called Movavi
Video Suite. It enables me to screenshot any video, and I
ended up with lots of pictures from my videos.
Quick Tip: Take videos and then screenshot to
create your picture memories.
If you watch my YouTube,
Is the Viking Pre-Cruise Extension worth it?
https://youtu.be/m0pkHhLHMAQ
You’ll see that the first few pictures are screenshots of my
videos.
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I also bought an extra charger and a little splitter so I’d be
able to charge my iWatch and iPhone using the same USB
plug.
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T-Mobile is my cell phone provider, and the following is
the information for T-Mobile. My plan is Magenta Max
55+. You might want to take some time before your trip
and find out similar information for your plan. If I keep on
traveling, I’ll stick with T-Mobile; it is great!
MAX and Plus plans give you up to 5GB of high-speed data
in more than 210 countries and destinations at no extra
charge. Magenta, ONE, and Simple Choice plans give you
up to 5GB of high-speed data in 11 European countries
(Austria, Croatia, Czech Republic, Germany,
Hungary, Poland, Slovakia, North Macedonia,
Montenegro, Romania, and Greece) at no extra charge.
MAX, Plus, Magenta, ONE, and Simple Choice plans give
you unlimited texting and data at up to 256kpbs in more
than 210 countries and destinations at no extra charge,
while voice calls are $0.25/minute. (Look up calling and
messaging rates.)
Use T-Mobile’s International Roaming checklist to go over
everything you need to know about using your phone
abroad. If you're in a destination where international
roaming is not included, you can still use calling and
messaging services, but data is turned off by default. You
can turn on data by dialing #RON#. As data is used, you
will receive free text messages notifying you of the incurred
charges. If you want to turn the data back off, dial #ROF#.
If you want to prevent any accidental usage, you can also
block voice, messaging, and data when roaming
internationally. To see what plan you're on, or switch to
Magenta, check out Manage your plan.
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To call a local number in the country you're visiting, dial
the plus sign + followed by the country code, city code, and
number (which can be any number of digits with or without
dashes or spaces). If there's a zero (0) listed before city
code, remove the zero. To call back to the U.S., dial +1, the
area code, and the number (Example: +1-555-123-4567).
The plus sign replaces the need to use an IDD code. (It's
the same to send a text message, too.) You can dial 1-1-2
when traveling internationally for emergency calls. 9-1-1
may also be used in some countries in addition to 1-1-2. If
you're in doubt, check the local directory or other
resources for the emergency number in that country. Tollfree numbers like 1-800 or 1-888 can't be guaranteed to
work while abroad. Check into alternate numbers for any
you may want to call while traveling.
Note: Germany, Switzerland, Netherlands, and France are
included in the list of no-charge countries as of July 2022.

Viking WiFi and International Pass
I read about Viking only allowing two devices to be on
their network at a time and asking for guests to not stream.
I worried about depending on Google maps to get around
on our own, so at the last minute, I added the T-Mobile
15GB International Pass, which provided 15GB of highspeed data and unlimited calling, to be used up to 30 days
for $50.
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This was a great decision. For the whole trip, we had
excellent T-Mobile coverage when on and off the ship.
While on the ship, we used our cell phone hotspot to
connect our two other devices. The 30 days enabled me to
relax about coming back home after a hurricane had hit. I
knew we’d have good service for two more weeks if there
was damage.

As a bonus, I was able to stream shows on our iPads, and
we ended up not needing the Fire TV or cables.
Computer, iPad, Fire TV
We heard all the suggestions of “get outside and enjoy
life,” but remember, we flew for over three decades
200,000+ miles a year. We don’t really enjoy traveling as
much as others and had other objectives in taking this
cruise (in the final section.) We enjoy binge-watching TV
shows and movies at home, and although there is live
content on the TV in the room, we always wanted to make
sure we had enough. We’re odd. As I’ve mentioned, my
husband is an introvert and was the happiest inside our
stateroom, reading or watching TV.
Quick Tip: Don’t download your shows too early
– they will expire before your trip.
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We belong to various providers like Netflix, Amazon
Prime, Disney+, etc., so I found good movies and shows
and downloaded them a few days before to my iPad. You
can’t do it too early because many “expire” after 7 days.
When we were in bed at night or during senior naps, we
propped up between us and watched some nice TV especially the one day we were docked up next to another
ship and had to have our curtains closed. Since the iPad is
close to us, the volume didn’t disturb the people next door
at our odd hours. Since we went to bed so early, we often
woke up at 4AM. That is the time I get up in the US
because I go to bed between 7 PM and 8PM.
Most of our viewing was of Downton Abbey. We love this
show, and it is one of the reasons why we picked Viking
after watching the PBS commercials. We watched three
seasons of this during the cruise, and we finished the rest
after we got home. It is our third time watching it from
start to end, and we’ve seen the movie two times.
Viking Library Computer
There are two PCs in the library with Internet access. For
security reasons, I did not use these very “public”
computers to check my email or use Google Docs. Instead,
I used a temp Gmail account that I have created for this. I
then shared this account’s Google Docs with my own
account and wrote with Google Docs. I would compose
my emails to friends and family and then send them to my
own Gmail account. That made it easy to then forward to
my friends and family from my cell phone or iPad while
back in the room. I’d do research about our next stop and
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email any maps to my cell phone or pictures of places I
wanted to visit.
Quick Tip: If you use the computer in the library,
delete your browsing data before you leave the computer.
Since we didn’t go on most of the excursions, that gave our
room steward plenty of time to clean our room, and I’ll
discuss this breakfast routine in the next food section.
There were four very comfortable chairs in the library for
my husband to sit and enjoy his morning Coke while I
wrote.

The library has an amazing selection of books, and I added
my own book, Amazing Animals of Disney’s Animal
Kingdom, to the collection. I visited the Basel Zoo, and it
was fantastic and will be on my next YouTube. Did you
know that Disney has a zoo? The Animal Kingdom that is
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close to our house is an accredited zoo, and I wrote about
each animal in my book and saw many of them at the Basel
Zoo. I grew up close to the San Diego Zoo in the same
town as the Safari, so I’m an “animal” and “Disney” nut.
I’m hoping that nobody will remove my book! If you’re on
the Viking Sigyn, please look for it on the 2nd shelf toward
the left and see if it is there. If so, please take a picture of it
(and yourself – if you can) and email it to me at
sandi.jerome@gmail.com or, better yet, post it on Facebook
in one of the two groups I belong to. Feel free to write your
name and date inside the front cover if you want!

Google Translate
Unless you speak German, Dutch, and French, it might be a
good time to do a Google Translate lesson before you
leave. Download the Google Translate App and Open it.
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Select German on the left and English on the right. Click
on the Camera icon and zoom in on this chocolate bar
picture. Hold down your finger at the text starting with
Vollmilch. Notice how the item is translated.
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You can also use the
microphone and
translate a
conversation. I found
this app the most
helpful in grocery
stores, especially
during our time in
Amsterdam.

River Apps
When the Rhine River levels started dropping after the hot
summer in Europe, I panicked. I knew that my husband
would not like being on a bus all day and I get car sick. I
started learning about the level of the river and what causes
it to rise and fall. First, I downloaded RiverApp and
RiverCruiseApp for the iPhone. Both are free, but the
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RiverCuiseApp was a small one-time fee to hear all the
recordings.

The RiverApp is all about river levels. First, you select
Germany and then the Rhein – which is the German name
for the Rhine. I read that the Viking ships needed about
40cm of water to navigate the Rhine River, and I noticed
that most ships going A to B, stopped at Cologne and
started back up again
with a ship swap in
Strasbourg. The reverse
happened for the B to A.
Quick Tip: B to
A is Basel to
Amsterdam
Koblenz and the middle
Rhine with the castles
were the problem area to get by. To enable passengers to
see the castles, they would bus passengers from either of
those cities and then offer a cruise through the castles on a
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smaller boat. We were not interested in seeing the castles
that way, and I monitored the rain level and river level all
through July and August. Historically, the rains are heavy
in those two months, but Europe has a long and hot summer
– turning into a drought and low river levels and busing.
But since the water comes from the Swiss Alps, I noticed
that it started raining in early September, and the water
level started rising.

Koblenz, which was in the 30 cm range during the
summer, is today up at 165 cm now that it is fall and has
plenty of level for the big Viking ships.
The other app, RiverCruiseApp, is fascinating, and I used it
almost every day during the cruise.
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Along the Rhine River are various KM signs. They are
rather plain but helpful if you want to know what you’re
seeing along the Rhine. For example, the next picture is at
the 554 KM mark.

The app has the KM mark on the left.
Quick Tip: Start looking for the KM signs to help
you know where you are located on your journey. There is
a free Viking guide on castle day that has these KM in it. I
will discuss castles in a later section.
In the River Cruise App, if you click on the item, you can
read about the area or press the play button and hear a
narration of what you are seeing. I learned so much about
the Rhine River along the way by listening to this app and
answering a lot of questions that I had.
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Preparing the House for Vacation
It takes 6-8 days for a hurricane to reach Florida after it is
about halfway across the Atlantic. This means a “possible”
hurricane when we leave could arrive while we’re gone.
That happened with Hurricane Ian.
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Here are the steps I take to prepare our house. You might
never need to do this, but if you’re visiting Florida, my list
might be helpful.
● Clean the bathtub with bleach, then rinse and fill it
with water (backup water)
● Take in all lawn furniture, unplug any electrical
items, including the sauna, and bring in hoses, and
front porch breakables
● Unplug all electronics, unhook, and store laptops in
fire/waterproof safes
● Make sure the penny is frozen – a little trick if
you’re going to be gone a long time and wonder if
the refrigerator lost power. Freeze a small cup of
ice. After frozen, place a penny on top. If the
power goes out and the ice melts, the penny will be
on the bottom of the cup instead of the top, and the
food is probably bad.
● USPS – login online and get your mail held. You
don’t have to do anything when you return; they
just bring you your mail. Since Hurricane Ian hit on
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my original return date, I did have to log in and
extend the date by one day. It was easy to do.

Eating, Food, and more Food
This section is before the day-by-day because many of you
might be trying to decide what food to pack for your cruise.
It might seem rather out of order, but now is a good time to
talk about it. Before the cruise, I had a lot of questions
about food and ended up filming the buffets. The first one
at the Hyperion is on this YouTube.
Is the Viking Pre-Cruise Extension worth it?
https://youtu.be/m0pkHhLHMAQ

Food for the Trip
I packed tea, sugar-free snacks, stevia, protein powder, and
a dozen protein granola bars. Keith packed a dozen of his
granola bars. I think we each ate half of our granola bars
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during the 14 days, and that was it. All the rest wasn’t
necessary. Europeans drink a lot of tea, and unlike the US,
it is available everywhere.
Quick Tip – Take Ziplocs! We packed our daily
vitamins in sandwich bags, which meant lots of empty
Ziplocs for foraging the buffets. Keep a couple in your
pocket at all times.

Airplane and Airport Food
Since we flew first class, the food was amazing and
plentiful – along with the food in the airport lounges. If
you don’t believe me, watch my YouTube video, Is First
Class Worth It? https://youtu.be/a1l2sWtIrMg
You’ll see the buffets available in these airport lounges,
and the only thing you need is lots of Ziploc bags – and I
mean LOTS! We put our daily vitamins in these, and that
normally made lots of empty bags to fill with food from the
buffets – and they were just starting!

Pre-Cruise Food in Basel
Only your breakfast is included in the pre-cruise extension,
so for lunch and dinner – you’re on your own.
Arriving on a Sunday
If you arrive on a Sunday, most of the grocery stores and
shops around the hotel and in the city center of Basel are
closed, but there are plenty of shopping options at the
Swiss SBB railway station – even on public holidays. And
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you can stop to browse in the many museum shops, which
are usually also open, along with some grocery and drug
stores.

Our Viking guide showed us how to get to the train station
on a map and gave us a little tip to follow the tracks for
tram #2. It is a 30-minute walk (1.4 miles.) We could have
taken a tram, but we didn’t get our tram lesson until the
next day. Plus, after the long flights, we were struggling to
stay awake. It is easy to want to go to sleep after you check
in, but then you could end up awake all night! My best
friend was a flight attendant for almost 50 years, and that
was always her advice when traveling east and arriving in
the morning. Stay awake until sunset!
Inside the train station was both a Migros and a Coop
grocery store – both of which became our favorite shopping
place during our stay. There was one of each only a few
blocks away from the hotel that were open for the rest of
the stay (just not on Sunday.)
The trams have the right-away, so you must be very careful
when crossing a road with tram tracks. We used our
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Google maps, along with the instructions from our guide,
and were soon close to the train station, which is a VERY
busy area. As I got close, I would ask people, “train
station, please,” and they would point us in the right
direction.
We finally reached the train station area, and there was a
huge crosswalk across a busy road and a Starbucks that was
open on a Sunday. There was also a Burger King farther
on and other fast food like Popeye’s. The area around the
hotel was “dead” on a Sunday, but this place was bustling.
Now that we’re seasoned travelers, we’d probably take a
flight into Munich or Frankfurt and then a train into Basel
and stay at one of the hotels close to the train station. But
for this trip, being in the care of our Viking guide was
important.
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As you arrive across the street from the train station, you
might notice the Strassburger Denkmal monument, which
is the work of Fréderic A. Bartholdi. In 1895, the memorial
was offered to the Swiss Confederation (CH) by France in
recognition of the humanitarian aid given to Strasbourg
during the Franco-Prussian war. It is a sculpture of an
angel, and three figures are surrounded by colorful seasonal
flowers at its base.

As our guide told us, “Food is VERY expensive in Basel”
except at the grocery stores – Migros or Coop. Yes, he was
right; the prices are high in Switzerland - here is Popeye’s
Menu
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Yes, a sandwich is about $15.00. At other places, a
hamburger starts at $29.00.

The walk to the train station was cold, windy, and
confusing- but we found the Migros grocery inside and
bought roasted chicken, rolls, and drinks, and headed back
to the hotel to feast. The whole dinner was less than $20
and a bargain.
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Eating on the Cruise
Did you remember to pack Ziplocs? If I had to rate them,
I’d say this was the most important tip that I got from the
Facebook groups – along with metal hooks for the door.
There is so much food – BUT it is not available all the
time. If you have a picky eater like my husband, you’ll
need to get it while it is out and then Ziploc and put it in
your stateroom refrigerator, which is the size of a dorm
room refrigerator.
Early Morning Foraging in Aquavit
I get up VERY early, mostly because I fall asleep between
7 PM and 8 PM, exhausted. That means that I wake up
between 3 AM and 4 AM. I try to be quiet so as to not
wake my husband. As soon as he was awake between 6-7
AM, I’d wait for him to get into the shower, and I’d take
off to gather food.
In the picture is the buffet breakfast set out at the Aquavit.
During the eight days, I only saw one other person use this.
Why? The warm breakfast buffet in the restaurant was
amazing compared to this. Like the buffet at the Hyperion
Hotel, there were four key items that I foraged at the
Aquavit; croissants, Swiss cheese, fresh fruit, and turkey.
I’d make for my husband’s lunch and dinner 2 turkey/Swiss
croissants and take a few pieces of fruit for me. Next, I’d
stop at the coffee/tea station and grab a few pastries. He
loved the apple Danish.
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Buffet Breakfast in Restaurant
This will be in one of my future YouTube videos, but I
cannot say enough about this breakfast. It was the food
highlight of our trip. First, there is a cook standing there
waiting to make you an omelet or other special items. Next
are various areas that range from pastries to hot cereal and
savory dishes like scrambled eggs and various breakfast
types of meat, along with potato dishes.
This YouTube shows you the full buffet - Castles,
Breakfast Buffet, and Koblenz https://youtu.be/C0VYd0dMasI
Although the Aquavit buffet in the above picture was there
early at 6 AM, the full breakfast started at 7 AM – but
worth it. Since we didn’t go with the “masses” on
excursions at 8:30 AM – we normally went into the
restaurant at that time (except the two mornings when we
were sailing, and then we showed up at 7 AM.) Beating the
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crowd meant that we had the place almost to ourselves. We
could sit anywhere, and nobody was at the buffet. Our
servers would greet us and immediately put in my
“kitchen” food order. The cook at the buffet prepares
custom omelets, and I ordered from the kitchen things like
French toast or salmon eggs benedict. They got to know
that we liked unsweetened iced tea and brought that right
away. Many mornings, I ate scrambled eggs and potatoes
from the buffet dishes, but sometimes there was a breakfast
special that sounded just too good to pass up.

Lunch in Aquavit
This lunch is identical to the lunch in the restaurant with
one big difference; there are some tables that only have 2 or
4 people. If you are by yourselves or with another couple,
it is easy the whole time to find a more private table than
the big “rounds” in the restaurant. But the Aquavit can be
cold. There are often some blankets upstairs on the Sun
Deck, so just run up there and grab yourself a blanket for
your legs.

Snacks at Coffee Station
This was one of our favorite foraging places. There was
the most amazing coffee/hot chocolate machine, along with
baskets of baked goods. In the morning, there were
muffins and pastries (the apple Danish was our favorite.)
In the afternoon, cookies – either double chocolate or
oatmeal raisin. Since the double chocolate was my favorite
and Keith likes the oatmeal raisin – we’d Ziploc them on
99

Rhine River Cruise

the days they appeared. The closer we got to Amsterdam,
the more we saw stroopwafels – which are now my favorite
cookie and the minis are on my automatic order from
Amazon.
Dinner in the Restaurant or Aquavit
On our first night on the boat, we had dinner in the more
casual dining option at the Aquavit. It was cold, but there
were only 4 couples there instead of the 90 couples down in
the big warm restaurant. Very private, but dinner is late for
us on a Viking River Cruise. Keith had the rib-eye steak,
and I had the salmon with a key lime pie dessert. It was
rather magical, watching the sunset over the water. But we
realized that we had a problem with the late time. At home,
we eat dinner at 4 PM. I don’t know if it is an old person
or Florida thing, but it makes sense to us, especially when I
get up at 4 AM. Think of it this way; a typical person gets
up at 8 AM and eats dinner around 8 PM. I’m 4 AM and 4
PM. Even though dinner starts at 7:15 PM, that is the time
you get your menu and your drinks, with the meal coming
to you closer to 8 PM and way too late for us. But one of
the goals of this guide is to show you that even the
strangest people can enjoy a Viking cruise. So far, you
know that we are odd; we stay in our stateroom, we don’t
go on excursions, didn’t attend the special feasts or talks –
but we had a great time! I think there might be others like
us that are hesitant, and this shows you that you can have a
different cruise experience if you know how to work
around the normal Viking plans.
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Day by Day of Viking Rhine River Cruise
With the pre-cruise extension, we had 10 days with Viking,
the 8-day cruise, and 2 days in Basel.

Day 0 - Traveling
Parking at the Airport
You might have already watched my YouTube video that
discusses our parking issue, but since this section is meant
to give you a day-by-day “journal” of the trip, here is the
story again. I got comments asking why we didn’t take a
shuttle or car service to the airport, but my husband likes
his car to be at the airport. It is a “thing” with him, and
after 50 years of marriage, I’m not about to change him
now!
We normally park in Terminal C at the Orlando airport, but
on the day before our cruise, Friday afternoon, the MCO
app and their Twitter postings had a notice that Terminals
A, B, C, and Terminal Top parking was full. I panicked;
would we be wandering around the next morning in the
dark, trying to find a parking space. I got on the Hyatt
website and found that there were rooms available with the
4-day fly package, and I booked a room. Doing this
guarantees that your vehicle will be in the garage – even if
full. You might have to pay for valet parking, but you’re
guaranteed a spot.
Quick Tip: Consider staying the night before at an
airport area hotel.
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This meant we were leaving that night for the airport and
spending the night at the Hyatt. It wasn’t ideal driving
conditions, we had to get to the airport through a
thunderstorm, but we made it! There were cones blocking
the entrance to the parking ramps and a person sitting there,
but when we said the magical “Hyatt” words, we were let
through. At the entrance inside the parking garage, there
was nobody there but a phone. I asked the person on the
line what to do; we had already wandered around that Hyatt
area of parking, and it was full. She said if all ten floors
were full, to exit the parking area and then drive around
again and follow the signs to Hyatt Valet Parking. I
thought, 10 floors? What was that? I had never realized
there was a Terminal Top parking area. Again, it was
blocked off, but the magical “Hyatt” words let us by the
gatekeeper sitting next to a cone. We found parking on
Level 9. Then we wandered around that level looking for
an elevator which was actually just a row behind us. We
looked in the wrong direction!

Quick Tip – Always take a picture of your parking
spot.
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Parking at the airport is expensive, but the 4-day Hyatt
package took a book hunk out of the costs; we ended up
with a $100 credit on our parking bill. I was thankful that
we did this because a hurricane struck while we were gone,
and I didn’t have to worry about water damage to our
vehicle. Instead of being in an economy surface lot, it rode
out the hurricane deep inside the parking garage.
Hyatt Hotel
I’ve stayed before at the Hyatt Hotel; it is so convenient
when you fly. After we got home, I booked it again for our
next trip. It is worth it to make sure you have a place to
park and a better chance of making your flights.
Flight to Basel via Munich
I cover this flight in my previous sections regarding flights,
security, passport control, and airline lounges. Overall,
things went like clockwork. We took a simple 12-hour
flight and turned it into 34 hours with the extra stay at the
Hyatt, but we never had to run through the airport, didn’t
need to call the airlines, or make last-minute changes. We
boarded each flight right on time and sat in the seats that I
had acquired months ago. I slept close to my normal 8
hours between the lay-flat bed and the naps in the airline
lounges or other flights. I arrived with a little jet lag, but
we stayed awake on arrival Day 1 and were able to easily
flip to European time. Keith slept 12 hours that first night
in the Hyperion, and I slept 10 hours. You might want to
read the previous sections or watch my YouTube Is First
Class Worth It? https://youtu.be/a1l2sWtIrMg
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Day 1 – Viking Welcome and Hyperion
Hotel
Is the Pre-cruise Extension worth it? It isn’t any kind of
bargain for a hotel room and two meals, but I must differ.
It was worth every penny! This river cruise was my first,
and it seemed rather complicated. Knowing that I would be
safe in the hands of Viking for the first two days was a
tremendous comfort. Although the Hyperion Hotel is not
ideally situated, it was a wonderful facility, and the
breakfast buffet was amazing. But the truly amazing part
was our red-clothed Viking guides. We had one assigned
to us, but there were many of them along the way.

Basel Baggage Claim, Viking Greeting
The Basel airport serves 3 countries, so you have to be
careful to exit to Switzerland and not into Germany or
France. Most people are “zombies” after overnight travel,
and spotting that first red shirt caused me to say ahhh….we
are taken care of. They tell you to collect your bags and
then guide you to the next Viking person after customs. We
had nothing to declare, so we basically skipped customs.
That Viking person heralds your driver, and you’re off to
the hotel in the comfort of a private vehicle. We didn’t
have to wait for anyone else, and our driver was wonderful
as he pointed out landmarks. Originally, I fretted about
getting from the flight to the hotel since we had booked our
own travel, but I didn’t need to.
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Transportation to Hotel
After looking at MyVikingJourney carefully, this is what
was included in our Pre-Cruise Extension. I noticed that it
includes “All Transfers,” – and that means that Viking
picked us up at the airport. On the MyVikingJourney
website, there is a form to complete with a link to the
website. I’ve put it below, but it might not be current. I
emailed it and got a response in 24 hours that they would
be there to meet my flight.
Basel Pre-Cruise Extension
1. 2 hotel nights in Basel (as shown or similar)
2. 2 meals: 2 breakfasts (B)
3. 1 guided tour: Basel Walking Tour
4. Services of a Viking Host
5. All transfers
Arrive in Basel and transfer to your hotel. The remainder
of your day is free to explore this lovely riverside city.
Perhaps you will stroll the scenic, tree-lined pathways of
the Rhine promenade in Kleinbasel. Or cross the river via a
traditional Rhine ferry, a motorless craft that uses the
river’s current and a pulley system to convey passengers
between banks. A Viking Host is available to help you plan
your time in Basel so you can make the most of your visit.
To purchase transfers from the airport to your ship or hotel
because you have arranged your own air travel, please
complete and submit the Transfer Request Form.
https://docs.vikingcruises.com/pdf/Transfer-RequestForm_2020.pdf
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I used Viking after the cruise since I didn’t book a postcruise, and it was $55 for both of us, but more about that
later.

Meeting with Viking Guide
After our driver dropped off our bags at the hotel porter
area, we were greeted by a lovely young lady that guided us
to a table in the Hyperion to sit down. We had a short wait,
then we were greeted by our own personal guide that you’ll
see on my next YouTube.
Is the Viking Pre-Cruise Extension worth it?
https://youtu.be/m0pkHhLHMAQ
He was amazing. We did have a little glitch with our
luggage. After our chat with our guide, it was time for
check-in. We got our key and then went to the porter to get
our bags, and they were missing! He asked for our ticket,
106

Sandi Jerome

and we didn't have one since our driver had turned them
over. Panic!
I remembered seeing a big Viking bus loaded with luggage
while we were meeting with the guide and getting our intro
lesson, and maybe our luggage went to the Viking ship
leaving that day. Our guide immediately got on the phone
with that ship and told us to go up to our room and relax,
and he'd find them. My Air Tags said they were last seen
an hour before but had not been seen since.
We got to our room, and there they were!!! I dashed
downstairs and told our guide, who was talking to the other
ship. The departing ship had already gone through the
remaining bags and was about to go into each stateroom to
see if there were there. I guess they had changed shifts at
the hotel, and the last porter didn't tell the current one that
our bags had been taken upstairs.

Visiting Basel
Lucerne or Basel? I don’t think you can go wrong with
either. Switzerland is a clean and safe country. Basel is
now on my top ten list of favorite cities, and you’ll see
why.
Hyperion Hotel Basel
Per their website, “Hyperion Hotel Basel is in the historic
Kleinbasel district. Overlooking the city from within the
imposing Trade Fair Tower, this spacious, modern hotel
has two dining options, a cocktail bar, and a fitness center.
Guest rooms offer panoramic views and include a hair
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dryer, high-quality coffee/tea making facilities, a TV,
complimentary Wi-Fi, and a phone.”
The major goal of our first day was to stay awake. We
reached that objective by taking a brisk walk to the train
station to shop. Here are some other suggestions of things
to do on your first day to stay away, especially if it is not a
Sunday and the shops are open.
Basel Chocolate Shops
If I decide to turn this into a book and publish it, it will be
titled Rhine River Cruise, A Viking Journey of Castles,
Chocolate, and Cuisine and available on Bookshop.org or
Barnes and Noble – but Chocolate will be in the title!
I love chocolate and visited as many chocolate places as I
could, ending with the Chocolate Museum in Cologne
which I will discuss later.
I found this blog with 4 chocolate shops, but I was
surprised that she didn’t mention one of my favorite brands,
Lindt. But with Google Maps, it was easy to find the Lindt
Chocolate shop in Basel.
https://courtney-lynn.com/4-incredible-chocolate-shops-inbasel-switzerland/
The main part of Basel is called the Marktplatz, and as our
guide said, you can take a marble and let it go anywhere in
Basel, and it will roll down into the Marktplatz. This is
where most of the trams go, and there are lots of food
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booths. When we asked about chocolate, our guide pointed
across the street and there were two shops; both had
amazing chocolate.

Basel Parks and Swimming
I had plans to swim in the Rhine – the river of my
ancestors. I find that swimming and walking are the best
cures for jet lag, and I normally hit the hotel pool once I
arrive. But unfortunately, the Hyperion does not have a
pool.
But getting to the Rhine (if it is warmer weather) is not
hard. Across from the hotel is a small park, Rosentalanlage,
which is used mostly for events, and a little theater, Palazzo
Colombino. We crossed that and looked for Peter RotStrause.
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This road is quant and goes down to the Rhine River and
has a park at the end. To the right is the nudist beach, so
although it was cold, we went left towards the bridge and
Einstieg Rhyschwimme.
The next is a picture from the summer, but when we were
there, it was empty and cold. Our guide told us that just
weeks earlier, they had their annual Basel swim in the
Rhine, where thousands dress up in swimming costumes
and jump into the mighty Rhine and simply allow the
current to take them downriver.
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River Ferry
The Rhine River separates Basel into two sides; the side the
Hyperion Hotel is on, the east, and the side where the
downtown and zoo - the west. There are 4 ferry crossings,
and it costs about 2 francs to cross. Be sure to bring francs
– because most don’t take Euros or credit cards.
Basel Food
After you leave the Hyperion, go around the block and look
for the Marriott and cut over to Clarastrasse, then head
away from the Hyperion and convention center (Event
Halle Basel) towards Basel and the Rhine. There are tons
of different places to eat along this street, but if you don’t
find anything, you’ll end up at Burger King, Starbucks,
Dunkin Donuts, and Mcdonald's.
Clarastrasse turns into Greifengasse, and the address for
McDonald's is Greifengasse 15, 4058 Basel, Switzerland. I
know you’ll think we’re crazy to suggest these places, but
your dining pleasure will be aboard the Viking River
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Cruise ship, and sometimes, when we travel, we’re trying
to feed ourselves cheaply before our adventure starts. Yes,
we once ate at the McDonalds in Paris – but it was mostly
for fun. But in the end, we ate mostly from the morning
buffet foraging and the supermarkets, Migros and Coop.
They had fantastic food, sandwiches, and the BEST price
on chocolate.
Many other people in our Pre-Cruise group ate fantastic
dinners in the area, and one favorite was fondue. Your
Viking Guide will steer you to the best place, but I heard
that Walliser Kanne at Gerbergasse 50, 4001 Basel was one
of the best and about $40 per person for fondue.
Basel Card
The BaselCard is given out as a free bonus with every
booking at a Basel hotel. You will receive your personal
guest card when from your Viking guide, and you can also
load it to your smartphone as a web app. I put it in my
pocket. The BaselCard app works mostly offline and offers
the same free services and discounts. In its electronic
version, the guest card also features an interactive city map.
Here are the benefits;
Free
1. Use of public transport (the trams are an honor
system, but a steep fine if you don’t have your
Basel card with you)
2. Guest Wi-Fi Basel
Half price
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1. Basel museums
2. Basel Zoo (cannot combine with senior discount)
3. Theater Basel (only applies to tickets purchased at
the evening box office)
4. Tour on the sightseeing bus
5. Guided tour: Stories of Basel’s Old Town, daily at
2.30 pm, Saturdays and Sundays also at 11.00 am
(make a reservation for this – but if you’re on the
Pre-Cruise, you’ll take this with your Viking
Guide.)
6. Scheduled cruises offered by Basler
Personenschifffahrt
7. Volta Art Fair Basel (only valid for general
admission tickets purchased at the event and with
the BaselCard)
8. Special offer -Guest Bike Basel: rent an e-bike at
the Swiss SBB railway station for CHF 20 a day

Basel Weather and Rainy-Day Things
When I got within 10 days of my trip, I started watching
the weather in Basel, and I found that there were many
rainy days in September. I found this list of things to do in
the rain.
https://www.tripadvisor.com/Attractions-g188049Activities-zft11295-Basel.html
We have a firm belief that only witches melt and the rain,
and if there are no thunderstorms with lightning - then
we’re okay to walk in the rain. We had matching orange
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Columbia rain/jackets and even tested them before the trip.
It is hard to find a rainstorm only during Aug/Sept in
Florida, but I finally found one and put on my new
Columbia to test it. I was dry the whole time!
At the last minute, I needed to repack. My clothes were
originally for the 80s, and for us, the 50s - 70s is winter
weather. I had read that it is best to take half as many
clothes and both our suitcases were full. I had 4 clothes zip
packs with 3 days in each, and I decided to get down to 3
by removing the shorts and sleeveless items and replacing
them with a warmer pair of pants and a long sleeve
undershirt.

Fortunately, we were already in our room each day when
the showers hit. They were nowhere near the level of rain
that dumped down on Florida in August and September, so
not a problem.
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Welcome to Basel Daily for Pre-Cruise
Here is the schedule our guide handed up on the first day.
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Day 2 - Walking Tour of Basel
Breakfast Buffet at the Hyperion
As I mentioned in the food section and as you can see on
the YouTube video, this was a full buffet. The room had
lots of tables, some of them large for a group. The buffet is
part of your room price. It was one of the best buffets I’ve
seen, and I truly appreciate a buffet. I did my foraging for
future meals in the room by taking Ziplocs in my pocket
and making lots of turkey and cheese croissant sandwiches.
I also stuffed fresh fruit in my pocket, and there was this
one raspberry square treat that made a nice dessert later
when I needed a break from chocolate.
YouTube - Is the Viking Pre-Cruise Extension worth it?
https://youtu.be/m0pkHhLHMAQ

Walking Tour
This was a highlight of our trip. Our guide was amazing.
He had so many stories, but in my YouTube video, I only
showed a small portion of the tour – as to not spoil it for
you. You might want to read my handicapped section
earlier because this tour is not easy. You are walking or
standing from about 9:30 AM to 12:30 AM, and for many
of us, it is after a day sitting on a plane. But I wouldn’t
miss it because it gives you an introduction to what future
excursions will be like. We saw a fountain, the ruins of a
Roman road, and the Basel Cathedral, with one of the best
views of the Rhine River. My favorite stop was to see the
statues of the Swiss Guards and have some of the fresh
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water that is everywhere in Basel – coming out of
fountains. Our guide assured us that it was okay to drink,
and we filled up our water bottles.
Our trip to Basel - YouTube
https://youtu.be/m0pkHhLHMAQ

Restroom Lesson
We got our first European public bathroom lesson.
Normally bathroom breaks at museums along the route, but
this was a Monday, and most were closed. If you arrange
your trip to arrive in Basel on any day EXCEPT Sunday
and take your walking tour on any day EXCEPT Monday,
that will help along with not being in Cologne on a Sunday
when the Cathedral tour to the top is not available.
The restroom by the Cathedral didn’t require any coins,
although I had heard that in France and Germany, you need
a 50-cent Euro. Instead, you watched the display that
showed if it was occupied, ready, or being cleaned. After
each use, the WC (water closet) locks the door and sprays it
clean. I was worried about being trapped in there and being
sprayed with disinfectant, but our Viking guide told us that
it couldn’t happen with their sensors. Whew!
Tram Lesson
After meeting in the lobby, your guide “wires” you up and
then tests all the VOX units to make sure you can hear.
The guide then makes sure you all have your Basel card
because the first thing on the tour is to take the #6 tram to
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the city center. He shows you the two stops that are at the
Hyperion Hotel. We got on at the closer Gewerbeschule,
but while we were on our own using the tram, we’d get off
at Messeplatz or, as our guide liked to call the cheese
grater. It is so easy to see! You will see it listed at Messepl
on the tram stops.
If you’re on tram #6, our guide gave us a little tip – the
tram displays the final stop, which was Allschwil, and
going back, #6 towards Riehen, getting off at
Gewerbeschule, which is the Hyperion Hotel. If you think
of Allschwill as “away” and Riehen as “return,” then
you’ll know what #6 to board.

Tram# 6 stops at the cheese grater – Messepl. It is also
under cover if it is raining.
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Lunch and Dinner Options in Basel
After you get done with your walking tour, the guide leaves
you in the Marketplace- Marktplatz, which has a lot of
dining and shopping options. If you want to return to the
hotel, he points you to your tram #6, and you get off at one
of the two stops. We decided to eat at the zoo since I had
already looked at the options, and it looked like fun. More
next week.

Museums and Cathedrals
We didn’t visit many museums or go into most of the
cathedrals. This is another one of the odd things about us.
We’ve been to the Louvre and toured Notre Dame in Paris.
We saw the crowned jewels and St. Paul's Cathedral in
London. We were awed by the art in Florence and Rome
and, of course, went through the Vatican and stared up at
the ceiling of the Sistine Chapel.
All of these museums and cathedrals meant crowds and
long lines - for a glimpse at something that you can see in
a virtual tour on the Internet. That wasn’t what we wanted
during this trip. We wanted to do what we liked at home.
We’re annual passholders at Disney, and we go twice a
week to walk around and sample food. We visit Epcot,
where we can eat in eleven different countries and even talk
to cast members from those lands. At Disney’s Animal
Kingdom, we can be immersed in Asia and Africa and look
at the animals that change every day. Some years, over
3,000 new animals are born! I doubt if Mona Lisa’s smile
will ever change at the Louvre.
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But if you like museums and cathedrals, the excursions will
provide you with lots of opportunities, and Viking seems to
select the best guides for these. It wasn’t a path we took,
and this guide is more of “the other choices” of a Viking
River Cruise for those who want to venture out on their
own. My goal was to show you that almost anyone can go
on this cruise, even if they are an introvert or fussy eater.
Who would think of eating cafeteria pizza or grocery-store
chicken in Switzerland instead of fondue?

Zoo Basel
I grew up in San Diego, the home of the world-famous San
Diego Zoo. I developed a love of zoos early on, and today,
I visit Disney’s zoo every week. Disney’s Animal
Kingdom is an accredited zoo, and as I mentioned in the
earlier technology section, I wrote a book about all the
animals at the Animal Kingdom – Amazing Animals of
Disney’s Animal Kingdom.
https://www.barnesandnoble.com/w/amazing-animals-ofdisneys-animal-kingdom-sandra-ljerome/1141989994?ean=9781736034842
I like to visit zoos to see how many of the animals are the
same that we have here in our “Disney Zoo.” The one
animal in particular that I wanted to see in the Basel Zoo
was the penguin. We don’t have them here in Florida, and
I was excited to get to them after the walking tour.
Our guide pointed up the hill behind the Marketplaz and
said, all those roads lead up to the zoo. If you look at the
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map, there are quite a few selections. We used Google
Maps just to make sure and had no problem since there
were also dozens of brown “Zoo Basel” signs pointing
toward the zoo as we trekked up the hill.

But if you’re leaving from the Hyperion and you’ve already
watched my tram lesson on YouTube
YouTube https://youtu.be/m0pkHhLHMAQ then you’d
take the #2 tram instead of the #6 and think “BK” as the
direction for big kangaroo.
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The
stop is

Markthalle - which is an indoor food market with stalls
serving cuisine from around the world, plus covered
outdoor seating.
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The only issue is that there is a short walk from the
Markthalle station and the zoo, and the big Viaduktstrasse
(viaduct) road is at different levels – the road is elevated.
We took the tram back to the hotel, and at the entrance area
of the zoo that there are stairs that take you up a level to a
busy street. Then we asked a policeman, “#2 tram?” He
pointed to an island in the street, and yup, the tram pulled
up a few minutes later.
#2 Tram was for going back to the hotel, and like the
“Away and Return” that our guide taught us for the #6
tram, I used “BB – for bed, bed” to return to the hotel. The
tram to the Hyperion Hotel says #2 Badischer Bahnhof. If
you take the tram to the zoo, remember “BK” for the big
kangaroo. If you don’t want to walk up the hill, just ask
your Viking guide where the #2 tram loads and look for the
“BK” to go see the kangaroos.
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Animals at the Zoo Basel
The Zoo Basel website has an interactive map, and they
also provide an excellent brochure map that makes it easy
to find each animal.
https://www.zoobasel.ch/de/zoobesuch/zooplan/
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Eating at Zoo Basel
Probably the most interesting restaurant is the Elephant
View - the menu looks interesting too.

https://www.zoobasel.ch/de/restaurants/r/43/restaurantelefantenblick/
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We ended up eating in the cafeteria that was very close to
the entrance. It was simple to get a full pizza, carrot cake,
and some drinks and everything was less than $30. You
can see our “feast” in the Basel Zoo YouTube.
https://youtu.be/rakDA1xT7Ik
That evening, we took another walk around Basel and
visited the grocery stores for some last-minute chocolate
shopping and went to be excited about getting on the boat
the next day.

Day 3 - Basel Welcome Aboard
We got an email a few days before boarding that said that
our ship had been changed. At first, I was worried; all my
bag tags said “Hermod #337,” and now we were on the
Sigyn. My Viking guide assured me that they only pay
attention to the room number, and they know that the
Hermod was replaced by the Sigyn.
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Where is my Ship docked?
The Viking ship is most often located in Basel at
Dreiländereck (A). Alternate locations are Klybeckquai
(B), which is located along the Uferstrasse, about a mile
upstream from the Dreiländereck, or at St. Johannspark (C)
(Sankt Johann, 4056 Basel).

Emails and Contact Info from Viking
I never got an email about the ship’s location, but when I
saw my Viking guide that morning, he told us it was at
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Dreilandereck. After studying his map, we decided to be
on the bus. We wanted to stay with our luggage, anyway!
During your cruise, you need three items that I got in the
last few emails from Viking and put in one email to myself
to have on my cell phone;
a. Your ship’s contact info. VIKING
HERMOD St. Johann Sankt JohannsRheinweg 109 Basel, Switzerland
Dreilandereck Westquaistrasse 60 Basel,
Switzerland Klybeckquai Uferstrasse 70
Basel, Switzerland Ship Name: VIKING
HERMOD Ship Phone: +49 152 225 38 080
Ship Email:
viking.hermod@vikingcruises.com
b. If you bought insurance - Your Travel
Protection Plan Added: 18JAN2022. For 24Hour Emergency Assistance, Please contact
your provider directly: Trip Mate / Generali
Global Assistance: 24 Hours Emergency
Assistance 1-866-303-1918 (Within U.S. &
Canada) 1-816-905-3998 (Collect
Worldwide) Plan # GR425V
c. Your travel agent or Viking representative.
I had two contacts with a Viking person
before the cruise. The first was to arrange
my transportation to the Hyperion by filling
out the form shown in an earlier section.
The second was an email I sent to request
twin beds. This was something we decided
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on after we were locked out of
MyVikingJourney. Each time, our emails
were responded to by this person, and I kept
her name in that one email. Carol Gusman |
Viking Cruises | Operations | 877-668-4546
Ext 5943|
Carol.Gusman@VikingCruises.com |
vikingcruises.com
There are various reasons why you might need to contact
these people. We were “sandwiched” between two
hurricanes before our trip. Either one could have shut
down flights on our departure date. If that had happened, I
would have contacted #2, my travel insurance, if I wanted
to completely cancel and get a refund or #3 if I wanted to
reschedule – or were merely going to be late. Thankfully
nothing happened. You might have a 4th contact person,
and that is the person at Viking Air – if you had your
flights arranged by them. The key is to have all these
various numbers and emails in one single email to yourself.
Quick Tip: Send yourself a single email with all
the Viking contact numbers and email addresses, along
with your flight confirmation #, Viking booking#, and
anything else related to the trip. I put ICE in the subject –
In Case of Emergency.
After our walking tour, our Viking guide told us to stop by
the desk the next day to find out where the boat was
docked. This was something that I didn’t understand until I
visited the ship the next day. Viking – or any other river
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ship, doesn’t have a cruise port terminal and private dock
everywhere. Instead, they call into a type of “air traffic
controller” when they get close and are told where to dock.
Until our ship arrives in Basel, nobody knows where they
will be instructed to dock.
Our Viking guide told us to check out the next day by
noon, leave our luggage with him and then NOT meet back
at the hotel and take the bus. He felt we should enjoy this
lovely city of Basel some more, but everyone ignored that.
There were the full 19 passengers in the lobby at 2:30 PM,
ready to board the bus at 2:45 PM, and if you watch the
YouTube of the bus ride next week and boarding the boat,
you’ll see why it was a good thing.

Quick Tip – There are 3 different Viking River
Cruise docks, and you won’t know until the day of the
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cruise which one has your ship. If you email or call your
ship, you can find the location, but the Viking desk at the
Hyperion Hotel also knows.

Bus to the Ship
Our Viking ship was docked at Switzerland’s only port,
Dreiländereck – the furthest from the town of Basel and our
hotel. The bus from the Hyperion Hotel takes about 10-15
minutes but would have been a tough walk. The fun thing
was that we got to see more of Basel this way. In my
YouTube video, I trimmed the full bus ride down to just a
few minutes so that you’ll get an idea of how lovely the
ride is and how difficult the walk would have been.
YouTube – Bus to Ship, Port at Dreiländereck, Boarding,
Ship Tour - https://youtu.be/K3Wf6mK3yh8

Port at Dreiländereck
Although I was initially disappointed that we couldn’t walk
to the dock that morning, it ended up being the perfect
place to leave from. Not only did I get to see so much of
the other side of Basel (we had seen some of it on the drive
in from the airport,) but the port itself is amazing. It is fun
to watch the ships arrive and depart, along with visiting the
monument which marks the tripoint where the borders of
France, Germany, and Switzerland meet. I had heard that
the actual point is out in the Rhine River, but this is good
enough for some great pictures. Even if your ship is at one
of the two closer docks, consider visiting the port at
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Dreiländereck and spending a few hours on a bench
watching the activity.

Double Docking of Cruise Ships
If you watched my YouTube video, you’d see that the
Sigyn was “double docked” next to an Avalon cruise ship.
For us, this was no problem. I think it only happened on
our side once because I picked the odd number room. It is
a little odd because you “board” the Avalon ship, then walk
upstairs to their sun deck, over to the Sigyn, then
downstairs to the Upper Deck, then down to the Middle
Deck where check-in is located.
It can be a little confusing, but since we were with a party
of 19 from the pre-cruise, we merely followed the group,
and Keith remembered the trek to enable us to go on and
off the ship for the rest of the day.
Dreiländereck Monument
This rocket-shaped monument has the flag of each country
at the top and is often called the “Three Kingdoms
Monument.” There is a photo opportunity at the red frame.
I like to play with Photoshop and try and get a picture of us
together – notice that I’m on the left, and Keith is on the
right. I will split the photos and then join for the Christmas
flyer. For me, this was a big moment. My family is from
Germany, and I took my first step into the country of my
maternal ancestors! I think of the next day in Breisach as
being more of my first trip to Germany, but looking back, it
is actually at this moment. But now that I think about it
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more, I was in Munich a few days ago, along with part of
the Basel airport is in Germany – so who knows?
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Maps of Three Docking Places in Basel

The ship is
most often
located at
Dreiländereck,
which is a long
way away and
in an industrial
area.

Alternate locations are Klybeckquai, which is located along
the Uferstrasse, about a mile upstream from the
Dreiländereck
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St. Johannspark (Sankt Johann, 4056 Basel) is the best
place because it is easy to get to and inside a lovely park.

Boarding and Check In
This was done very efficiently. We showed our passports,
and then a crew member took us to our stateroom. We got
familiar with our stateroom, and the next thing we knew,
there was a knock on the door, and there was our baggage.
We had twin beds, so our luggage fit under each, and
Keith’s 29” suitcase fit fine – it is 11” tall and still slides
easily under the bed. You’ll see that in my YouTube of the
room - https://youtu.be/K3Wf6mK3yh8

Viking Stateroom
We like the twin bed configuration. It gave us two aisles to
move around the room, and since I woke up earlier, I didn’t
disturb Keith when I got out of bed. He liked being up
against the wall. We had 4 chairs, but I moved the one
under the mirror to next to my nightstand to hold more of
my stuff. We moved the nicer chair into that place, and it
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sort of became Keith’s place to sit and read and sometimes
eat.
The bathroom had a full-size of body lotion, body wash,
shampoo, and conditioner. Whenever we’d move one to
either the shower or, in the case of the body lotion – next to
my bed, it was quickly replaced. There were heated floors
with a dial to adjust, and that made the bathroom toasty
warm! I read on Facebook that one person would lay their
wet clothes on the floor, and they’d be dry in an hour.
YouTube – Bus to Ship, Port at Dreiländereck, Boarding,
Ship Tour - https://youtu.be/K3Wf6mK3yh8
If you watch my YouTube video on the stateroom, you’ll
see that our 29” luggage rolled easily under the bed – it is
11” tall. We sort of used this during the trip as another
drawer for storage. Also, you’ll see the plug situation, our
power adapter along with the metal hooks we used on the
door to hang our hats and gloves. Both links are the
Amazon links in an earlier section.
Life Vest, Practice Drill, and Port Talk
At 6:15 PM, we had our safety drill. The notification came
over the speakers in the room, and we got our life vests
from under the bed as instructed and headed to our muster
station for the 300 rooms. Then the Port Talk started in the
lounge. This centered mostly on how excursions work,
showing us how to match our excursion tickets that
magically showed up in our rooms the night before to the
tour group we were assigned. A lot of time was spent
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training us on the VOX headset that enabled us to hear our
guides during the excursions. This port talk is broadcasted
on the TV live channel in the stateroom, so Keith got bored
and returned to the room to watch it there. I did the same
all the future evenings since the lounge can get full.
Our First Dinner and Dinner Decision
We ate our first meal at the Aquavit, and it was magical
because the ship was underway, and there was a lovely
sunset. We fell in love with the Aquavit staff there and
appreciated the tables that had only two seats. But one BIG
problem. Most nights, dinner started at 7:15 PM and ended
after 8 PM. As I mentioned before, I get up at 4 AM and
eat dinner at 4 PM. After ordering drinks and eating
appetizers, entrée, and dessert – it was way too late for me.
For each lunch and dinner, they had 3 entrees that didn’t
change. We tried the salmon and steak the first night, and
they were delicious and a great way to start off our cruise.
But it was that first evening that we decided to forage
during the day for our dinner and eat closer to 4 PM and be
in bed by 7 PM.
From what I have read on the Facebook groups, this is a big
mistake. The dinners are amazing and often have
entertainment and special themes. I loved seeing my
favorite Aquavit server dressed up for German night in her
Bavarian costume. But we were happy to be in our room
instead of socializing. The great thing – you have a
choice!!! That is what we love about Viking River Cruises.
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Quick Tip – you can watch the Port Talk in your
room instead of crowding into the Lounge.
Viking Daily - Welcome
This amazing guide appears in your stateroom each night
when you’re at dinner. For us, we normally skipped dinner,
and since we had a “Privacy” sign on our door, it was in a
little bag along with
any tickets for the
next day’s excursion.
Even though I had
canceled the Black
Forest excursion,
there were still two
tickets in the bag the
next morning.
Quick Tip – take a
cell phone picture of
the Viking Daily each morning. It has the ship’s location,
phone number, and all the excursions for the day and meal
times.
Note: Always check with your travel agent and/or the
Viking Cruises website for the latest information, and
do not rely on any screenshots used in this publication
for the schedule and availability of features of your
cruise. Please refer to the trademark/copyright page.
This book is not authorized or affiliated with Viking
Cruises.
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Day 4 - Breisach and the Black Forest
I enjoyed watching the ship leave Basel the night before
and then waking up as we went through a lock early the
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next morning. I don’t think this would have woken up a
normal sleeper, but I’m awake around 4AM anyway, so I
got to get up and watch going through the lock.
I filmed it in my YouTube video. Breisach and
Eckartsberg – https://youtu.be/wEYQ3dKYMeA
I had thought it would be a little more exciting going
through locks with water rushing and mechanical sounds,
but it is basically watching a concrete wall go by. I might
need to rethink my desire to go through the Panama Canal
someday!
We must go through locks because we're going
downstream from about 300 feet north to Amsterdam,
which is at sea level. One advantage of “going with the
flow” is they don't have to run the engines until we need to
dock, and wow, so a smooth and quiet ride. I did catch the
sunrise this first morning, but from my balcony, since we
were docking at Breisach, and I could hear them fussing
around above me on the Sun Deck with the ropes and
ramps.
We were lucky to be on the land side of the ship with no
threat of another ship double-docking and blocking our
view of the park. It wasn’t long before there was another
ship on the other side, but our side had a wonderful view of
the city of Breisach. I watched with a little FOMO as most
passengers started boarding the big Viking buses for the
Black Forest.
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I mentioned earlier that we were not going on most of the
excursions. This was a tough one to pass up – black forest
cake! But I get car sick, and it is a long and winding road
going up to about 4,000 feet which would be very cold for
people from Orlando. This first day on the cruise had lots
of options for passengers starting with the Black Forest.
Black Forest
Here is a detailed description from the Viking website, but
always check the website for the latest features. I have
added this to the book since you lose access to this a few
days before your trip starts.
Explore the dense,
lofty fir forests of
Germany’s
Schwarzwald, the
fabled Black
Forest. Meet your
guide at your ship,
then embark on a
scenic motor coach
excursion through a
mythical land of
cuckoo clocks,
glassblowing, and
timeless fairy tales.
You will begin with
a drive into the woods, passing the wine-producing villages
of Ihringen, Gottenheim, and Bötzingen, each of them
cradled among the soft, undulating hills and prolific
vineyards of southwestern Germany. After a photo stop,
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continue to the beautiful Hofgut Sternen hotel, a loyal
keeper of Black Forest traditions. During your visit, you
may choose your immersion into Black Forest culture: take
a forest stroll, attend a demonstration of cuckoo clocks or
glassblowing, or learn to make the decadent Black Forest
Cake for which this region is known. After, you will return
to your ship via Freiburg, a major university and
ecclesiastical center.
There was also an
option to take an
E-Bike tour. I
read on the
Facebook group
about some
difficulties with
this, so make sure
you search on “ebike” in one of
the Viking Cruise
groups before
you book this. Notice that it is considered “demanding.”

Ship Loading of Supplies
Every 10 days, the Viking Cruise ship has to reload its
supplies and take off the trash. I think they do this mostly
in Germany, where things are less expensive than in
Switzerland, France, or The Netherlands. There was a page
for “all hands-on deck,” and then we witnessed an amazing
example of efficiency as all the crew started taking trash off
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– or loading fresh items onto the boat. Since most
passengers were on the Black Forest tours, they had the
boat to themselves to execute this challenge. I watched
from up above as they did this quickly, and I filmed it in
my YouTube video.
Breisach and Eckartsberg –
https://youtu.be/wEYQ3dKYMeA
Breisach – Walking Around
I also filmed this was a lovely German town, with St.
Stephan’s cathedral being the standout feature. I saw many
passengers in the afternoon who had not gone on a Colmar
excursion take off up that hill, but as I mentioned before,
we are not interested in seeing a lot of cathedrals and
museums, so I wanted to climb the other hill, Eckartsberg.
We found out up there that 85% of Breisach was destroyed
in World War II.
Eckartsberg – View from the Top
Stairs are rather demanding; consider walking around. The
hill is situated opposite Münsterberg (St. Stephan’s
cathedral hill). As you get close, watch out for the
European flag, and you’ll have wonderful views of the
“Münsterberg,” the Rhine, and the surrounding region
reaching from the Vosges Mountains until the Black Forest.
We took a long walk down instead of the stairs, and we
came across some poetry and paintings from the open-air
gallery.
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Quick Tip: While you’re in town and want to
upload some pictures and if the boat’s Internet has been
slow, they offer Free Wifi at the following places:
Marktplatz, Münsterplatz, Heinrich-Ulmann-Platz, and
Neutorplatz. Select “Online2local” and register by clicking
on the button “Anmelden.”

Viking Daily Breisach

Forest Pool
This pool was not open in the fall, but reading about it
beforehand caused me to toss a swimsuit into the
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suitcaseWaldschwimmbad Breisach - means Forest Pool,
and here are the features.
1. large sunbathing lawn with many shaded or sunny
spots
2. big soccer field
3. 2 beach volleyball courts
4. kiosk
5. playground
6. 50m swimming pool
7. large non-swimmer pool with a 20m long wide
wave slide
8. Toddler area with toddler slide
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I think this would be a great option if you’re not going on
excursions and want to get cool during the summer. The
last summer was a heat wave in Europe, and always nice to
know about refreshing places like this since the Viking
River Cruise ship does not have a pool.
Colmar – Village or World War II Museum
There were two optional afternoon tours. Based on the
number of passengers we ran across in the afternoon in
Breisach, I think about half of the group went on one of
these tours. I read very positive reviews of the World War
II site, and some said it was the best part of their cruise.

Here is a detailed description from the Viking website, but
always check the website for the latest features. I have
added this to the book since you lose access to this a few
days before your trip starts.
2-6PM Colmar in World War II: Museum & MemorialVisit the Colmar Pocket, where American and French
forces pushed back Nazi troops during the brutal winter of
1944–1945. US forces fought alongside the French Army to
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resist the German occupation of this key region. The
charming French countryside provided the backdrop for
three months of fighting until the Allied armies forced the
German retreat. You will travel with your guide to the
Colmar Pocket Memorial Museum, where artifacts provide
a personal context to those difficult months. Stop at the US
War Memorial and French National War Cemetery on Mt.
Sigolsheim to pay homage to the soldiers who laid down
their lives to free France. You will also drive to Ostheim,
the first village liberated in the campaign, and cross the
Maison Rouge Bridge, following in the footsteps of
American forces who freed the French village of Holtzwihr.
At the Audie Murphy Memorial, honor one soldier’s heroic
stand.
2-6PM Medieval Village of Colmar - Stroll the charming
medieval lanes and squares of Colmar and explore its
“Little Venice” quarter. With its 9th-century streets, 13thcentury Gothic churches, and original Old Town, Colmar
seems torn from a storybook. The city overflows with intact
Alsatian homes and a colorful mix of French and German
Renaissance architecture. You will accompany your guide
to the city. Then, in the beautifully restored Quartier des
Tanneurs, named for the tanners who worked in its 17thcentury half-timbered houses, admire lanes of medieval
houses and the Schwendi Fountain. This masterwork was
sculpted by Frédéric Auguste Bartholdi, creator of the
Statue of Liberty. Later, stroll through the charming La
Petite Venise and enjoy the picturesque views from the
bridge across the Lauch River. You will have free time to
peruse the fine art at the Musée d’Unterlinden (Museum
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under the Linden Trees) or shop for regional wines like
Riesling and Gewürztraminer.
I think it will be a nice walk into Breisach, and I found a
guide about what to see in that city
https://tourismus.breisach.de/default/adb/output/asset/6b07f
8a20d049c6e6435039d12c6efe1

There are two places where the boat can dock in Breisach,
one closer to the city center (that is where ours was) and
another closer to the park with the swimming pool.

148

Sandi Jerome

Since one of my reasons for taking this cruise was to see
Germany – and the German people and towns, I didn’t end
up with any regrets about missing the Black Forest. My
granddaughter had a working holiday there a few summers
ago, and after her description of the area, I think I’d be
happier if I spent a week or two instead of a few hours.
Spending the day in Breisach was definitely worth giving
up the delight of a black forest cake.

Day 5 - Kehl/Strasbourg
We were docked this morning on the Kehl, Germany side
of the Rhine. A beautiful sunrise illuminated a clock tower
in Kehl and the magnificent bridge into Strasbourg,
Germany. You can watch this on my YouTube - Kehl and
Mercedes Benz Tour - https://youtu.be/dulaivJZhfA
We booked the included excursion for Strasbourg but
canceled it after enjoying our alone time on the boat the
day before and finding out that the afternoon Mercedes
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Benz factory tour was available. As I mentioned in the
earlier excursion section, just because your desired tour is
sold out, check with Guest Service after you get on the
ship. They can find out if there is an opening. This tour
was “shared” with another Viking ship docking at Kehl, so
she had to see if there was any room – and yes, we got 2
seats on the bus.
We had another reason for not going to Strasbourg in the
morning. We are the opposite of Francophiles. After
spending time in Paris, France, and the French parts of
Canada, we don’t find the French to be very friendly and a
little lax with tourist security. Our family was hit with
pickpockets in France, and we vividly remember that
experience.
I’ve gotten some comments about our hesitation to visit
France, so I thought I would explain our
pickpocket attack in Paris. My mother died young, at 71,
of cancer. My dad said after the funeral that he wanted to
visit his brother’s grave in Luxembourg before he died. All
his siblings were dead, except his sister, so I used my
airline miles from years of traveling for work to fly both
First Class to Paris. Then we would take a train to
Luxembourg. In Paris, the day before our train, we all got
on the subway. The passengers started shouting, and my
husband thought he had hit someone with his backpack, but
then they pointed at a gang of teenage girls; one had her
hand in Keith’s front pocket, and he swatted her away. My
dad saw that and then felt for his wallet and saw it in the
hand of a teen girl leaving. He grabbed her arm, and he
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had a vise-like hold from all those years of plaster/hod
carrier work. His hands are so strong that he can crack
walnuts or tear a phone book in half.
The girl screamed as the door started to close, and he
refused to let go. The wallet dropped inside the car, and he
let go, and the door closed. He picked it up, and the car
cheered. He was beaming and was about 72 years
old. From that day on for that trip, he wore two pairs of
pants; the inner one had his wallet. So, when we went to
Luxembourg, and he wanted to pay for the taxi, he
unzipped his pants to get to his inner pants - funny! For the
rest of the trip, Keith insisted on paying for everything.

Strasbourg Tours
Although we didn’t go on the tour, we did watch some
YouTube videos of the town, and the input from the guest
that went was that it was like a storybook. Here is the info
from the Viking site.
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8:45-12:45 - 4 hours
- Get to know this
delightful city steeped
in equal parts French
and German culture.
Join your local guide
for a drive through
the German Imperial
District and the
European Quarter,
home of many
institutions of the
European Union and
the Council of
Europe. Continue past remarkable Renaissance
architecture, then proceed to the city center for a walking
tour of the picturesque Petite France area, the former
Tanners’ District surrounded by the small Ill River and
crisscrossed by charming canals. Here, you will see the
Old Customs House and the covered bridges with their
defensive towers. In Cathedral Square, view the
magnificently restored Strasbourg Cathedral, towering
above merchant houses. One of the finest of Europe’s great
Gothic cathedrals, it was the world’s tallest building from
1647 to 1874. You will have time to admire the great
Gothic rosette window, beautiful red sandstone portal, and
remarkable astronomical clock.
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For those who like a
challenge, leaving at
8:30 AM is
Strasbourg from
the Top; View
Strasbourg from the
top of its cathedral
and explore its
historic, culturerich center. Begin
your tour with a
tram ride to the
center of the city. In
its heart, you will
find the towering
Gothic cathedral, once the tallest building in the world.
Admire its grand exterior before you begin your climb to
the top. Ascend its spiral staircase of 322 steps for
unrivaled views of the cathedral’s towers, the city of
Strasbourg below, the Vosges, and, weather permitting, the
Black Forest region. Next, continue your tour to the Petite
France area, located along the Grand Île. Home to tanners,
millers, and fishermen in the Middle Ages, in 1988, the
Grand Île was designated a UNESCO World Heritage Site.
Explore the narrow cobblestone streets, see typical
Alsatian architecture, and wander across the picturesque
bridges that cross the river. Enjoy free time at your leisure
to browse the artisan shops before returning to your ship.
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Sample Alsatian
and French flavors
and pleasures as
you meet food
merchants, a
French sommelier,
and a local chef.
Accompany your
guide, a passionate
purveyor of all
things Alsatian, on
a shopping
excursion through
Strasbourg; you
may sample
regional specialties such as fine chocolates, pralines,
kougelhopf cake, croissants, freshly made baguettes, and
pretzels, cheeses, and special regional meats or sausages.
Save some samples for your next stop, where a professional
sommelier will verse you in the art of pairing local foods
with Alsatian and French wines. Later, tour the romantic,
picturesque Petite France, Strasbourg’s canal-laced Old
Town lined with half-timbered houses. Next, enjoy the cozy
atmosphere of a typical winstub eatery, where the resident
chef will teach you to make flammkuchen. Taste the results
with a local beer. Finally, stroll to the impressive Gothic
Strasbourg Cathedral with its famous astronomical clock.
Enjoy free time before returning to your ship.
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Many people took this full-day Flavors of Alsace tour,
which left a little later in the morning compared to the other
excursions that left at 8:30 AM. That meant the breakfast
area had more passengers than our normal 2-3 couples, but
we still found a big table to
ourselves. That tour took up
most of the day, but some
people from one of the
morning Strasbourg tours
picked this wine tasting for
their afternoon choice. Others
took the shuttles back into
Strasbourg to do more
shopping or walked into Kehl
as we did.

Strasbourg Shuttle Buses
There was a longer than normal walk from where the ship
is docked in Kehl up to Bundespolizeirevier Kehl, where
the buses can come in along the bridge. It used to be the
border crossing area before the formation of the EU. For
the Mercedes Benz tour, they brought in minivans to shuttle
the passengers from the boat to the bus area. For the
normal excursion, they started marching the group about 15
minutes early towards the buses, so be ready for a hike that
morning. For the rest of the afternoon, they ran shuttle
buses from that bus area into Strasbourg for those that
wanted to visit the town again. If you look at the map, the
buses leave from the top yellow area. You cross the park
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after leaving the ship and go up a few stairs, and you’ll see
the big white Viking buses.

Buying Aspirin in Germany
The town of Kehl is pretty much “French” since Strasbourg
is the “big city,” and we found that out when we visited the
dm store – a common drug store like Walgreens or CVS.
We were looking for aspirin and asked the clerk for it. She
indicated that she didn’t
understand what we were
saying, and I entered aspirin
in my translator. Guess what
the French and German word
for aspirin is? Yes, it is
aspirin. When I showed it to
her on Google, she said,
“ohh…aspirin,” but put an
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accent at the end. Then she shook her head no and walked
away.
We ended up finding a pharmacist (Apotheke) and got a
type of aspirin. Later, I looked up on Google and found
that most OTC drugs are not sold in what we think of as a
drug store. The pharmaceutical industry is very powerful
in Germany, and the common US brand items like Tylenol
and Excedrin are not sold there – and any equivalent must
be purchased from a pharmacist – which they seem to have
on each block.

Mercedes Benz Factory Tour
The MB factory tour isn't that popular; only 13 people went
from our ship and 17 from the other Viking ship that was
going in the other direction. They allow 30, so it fills up
fast when there are 190 people on both ships, each trying
for the same tour. But I think with the river being dry and
boat swaps happening all summer, many people canceled,
and then when the rains started 3 weeks earlier and the
swapping stopped the week before our cruise - they
rebooked. I think our boat was full, but when they
rebooked, they might have lost their slot, and we were able
to snag one! I enjoyed the tour - it was fascinating. We
first got to visit the showroom and gift shop and, for some,
enjoy the MB cafe. Our room steward had jokingly asked
me to bring him back a new Mercedes Benz - a blue one and I found one in the MB gift shop for 15 Euro that was
about 4 inches, and I left that in the room for him. The next
day, he said, “I should have also mentioned the size!” At
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this point in our cruise, I also left him a personal note and
$50 Euros. He told me the note was the best part. I ended
up giving him another $50 at the end of the cruise because
he was such a big part of our cruise. I also felt like he kept
track of us each day – always wanting to hear what we had
done. Even though we did the prepaid gratuities, this one
person earned a big place in our hearts.
After our 20 minutes in the Mercedes Benz gift shop and
café, we watched a short film that explained that Mercedes
Benz is the only quality vehicle in the world! Then we got
back on the bus to the factory area. We went to the
assembly line and went up to a catwalk. Keith had warned
me that we'd probably be walking on grates - which I hate.
But of course, this is Mercedes Benz, and the catwalk has a
sub-floor and then beautiful hardwood. Yup, luxury at
every point.

This picture is in the showroom area - it is filled with each
model and even a simulator. There is a lounge area where
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people picking up their factory-ordered cars are waiting and
a big glass area where their cars are getting prepped.
The tour lasts about an hour; we go from the point where
they "marry" the body to the undercarriage to the final
inspection. Mercedes Benz cars are not assembled like US
cars, where the cars are identical for the day - same model,
color, and options; rather, MBs are built and engineered.
Each car on the line is different - so the workers don't get
bored doing the same thing over and over again. About
half of the work is done by robots - mostly the heavy stuff
like the dropping in the dashboard and windshield. The
humans work from a computer screen of instructions and
do the wiring, etc. It was very interesting. The ride from
the boat to the town of Rastatt, Germany, was 45 minutes
on a big Viking bus with USB charging. But before we
could enter the factory area with the robots, we had to put
bags, cameras, cell phones, and purses in lockers. High
security! Although I didn’t film the factory floor, I did film
a portion of the bus ride and some of the interesting things
about France and Germany by our guide. The video ends
with us getting underway to Speyer, our Port Talk, and
going through a lock with another ship alongside.
Kehl and Mercedes Benz Tour https://youtu.be/dulaivJZhfA
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Viking Daily Kehl/Strasbourg

Day 6 - Speyer/Worms/Rudesheim
Today was our weird day of being almost the only ones on
the boat. We docked very early this morning in Speyer,
and then the ship needs to travel quite a bit north and
travels at 10 mph. Most everyone got off and on a bus to
Speyer for 3 hours of a walking tour, and then they were
bused about 40 minutes north to join up with the ship in
Worms.
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Since the tour bus from Speyer to Worms goes 60 mph, it
works out about the same speed with them getting to go
faster. The passengers get to spend 3 hours walking around
another town filled with cathedrals and museums instead of
spending four hours cruising through an industrial and not
very scenic part of the Rhine. Here is my YouTube on this
ride.
Speyer/Worms/Rudesheim – Going down with the ship
https://youtu.be/Uiwz1n5kZWI
Since we have figured out that cathedrals and museums are
not our things, we aren’t interested in them and truly like
looking at industrial things like the Mercedes Benz tour the
day before. We got to see trains, mills, and power plants.
A few years ago we downsized to a smaller house, so
shopping isn't very important. I had looked on Google
before the trip for things to see in Speyer, and SEA LIFE
Speyer looked interesting. But after watching it on
YouTube, it seemed rather dark and closed in. I get
claustrophobic in tight spaces, so I crossed that off my list.
The other issue was that if we went off on our own and the
tour group made a change, we could be stranded in Speyer.
Our ship would have sailed off to Worms, and we were
dependent upon staying with the group. Thus, we stayed
with the ship for another day.
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Speyer Walking Tour
From Viking site - this morning,
disembark for an included tour to
visit the historic the historic town of
Speyer and take in views of the
imposing Speyer Cathedral, a
UNESCO World Heritage Site. Built
in the 11th century on the site of a
former basilica, the building’s design
influenced Romanesque architecture
for centuries to come, and is the final resting place of eight
German monarchs.
Alternatively, after breakfast, you may choose to disembark
for a full day tour of Heidelberg, the home of Germany’s
oldest university, founded
in 1386. Visit the
beautiful sandstone ruins
of imposing Heidelberg
Castle and admire the
Neckar River Valley.
Continue with a walking
tour through Old Town to
Heidelberg’s renowned
gates and after lunch,
rejoin your ship in
Rüdesheim. This evening,
you can dine on board
your ship or choose to experience one of our optional
dinners on shore tonight. (Breakfast, Lunch, Dinner)
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Laps on the Sun Deck
Being on the boat all morning meant that we wouldn’t get
our walk into the city where we were docked, so instead,
we walked around and around the walking path on the sun
deck and marveled at the barges going by. The crew was
busy cleaning the ship. It was amazing. They clean
EVERY surface of the ship, the railings, the floors, and the
library. On the first day/last day, they clean the rooms but
can’t clean the ship because so many people are going on
and off the ship. This day was perfect for them to do their
deep cleaning while everyone was in Speyer and then on a
bus to Worms. Except us – and I think 2-3 other couples
that I saw at breakfast.
This part of the Rhine was closed for so long during the
summer, and the barges are starting to operate again. You
might want to read my section later on ship swaps. I think
we got a nice 3-4 miles on our morning walk. On the sun
deck, 12 laps = 1 mile.
You can watch our morning walk on YouTube.
Speyer/Worms/Rudesheim – Going down with the ship
https://youtu.be/Uiwz1n5kZWI

Mannheim, Germany
We passed the large town of Mannheim, where there were
other cruise ships docked. It has a population of about
300,000. I’d like to maybe visit that someday. The baroque
18th-century Mannheim Palace houses historical exhibits,
plus the University of Mannheim. In the grid-like center,
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called the Quadrate, Marktplatz Square features a baroque
fountain with statues. Planken shopping street leads
southeast to the Romanesque Water Tower, in the art
nouveau gardens of Friedrichsplatz. This is where the band
Mannheim Steamroller got its name. The band's name came
from Mannheim, Germany, where Mozart lived. Mannheim
Steamroller is the name for an 18th-century musical
technique known as the crescendo. Chip Davis formed the
American Gramaphone record label in 1974 when no label
would take on his music. I am starting to wonder if I will
ever get an agent or publisher for my middle-grade fiction
and if I would be better off self-publishing. Just wanted to
slip that thought in after reading about Chip.
After we picked up the 180+ passengers in Worms, we all
had lunch. Most went into the restaurant because it was
getting colder and colder, but we ate in the Aquavit lounge.
I saved half of my vegan burger for dinner. We had three

servers that handled our Cokes and lunch; Niko, who has
the most beautiful eyes and is the manager of the area.
Aina and Paval are the other two. Most of the crew is from
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Bulgaria. We haven't gotten to know many in the
restaurant since we changed tables each day, and there are
so many of them compared to the Aquavit lounge area. We
prefer the Aquavit for lunch since there are tables for two
and we don't like dining with others. At the restaurant and
breakfast, there are so few diners left when we arrive that
we get to sit alone at the big tables by the window, and it is
lovely. Who would have thought that we'd be able to have
a private cruise? I think it is important for passengers to
know that you can be sort of “alone” on a smaller cruise. I
had heard this about ocean cruises; it is easy to be alone by
ordering room service and getting your food at buffets but
on a Viking River Cruise? A small and cozy ship? I think
we accomplished this nicely.
For many on the Facebook groups, these two evening
excursions were fan favorites, and long-time friendships
were made. We don’t drink and don’t like to be out in the
dark, but if you’re interested, search on Rudesheim and
Viking River Cruises on YouTube, and you’ll see the little
train ride and lots of people enjoying a truly German
experience that night.
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Aldi in Rudesheim
After we docked, most got ready for their Octoberfest
excursions of beer drinking in town or enjoyed the tea time
and coffee-making demonstrations in the lounge. (See
Viking Daily below.) We instead left the ship and started

out for the Aldi, which was about a mile away. It was a
lovely walk in the cool afternoon. We went by a
campground and then through a heavily treed residential
area. The campground was packed, and it was fun to see
people on vacation and the different types of RVs. I
marveled at the quaint homes and summer gardens. Keith
has been on a mission to find Pringles. They were in our
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free mini bar in Switzerland, and he now had an addiction.
So far, no luck. Aldi carried them, we found the place on
the shelf, but they were sold out!
The one thing that we noticed is that in most larger grocery
stores, it is self-checkout. In this Aldi, there were about 4
lanes of self and only one with a clerk. Since we were
worried about finding English on the screen, we waited in
the longer clerk line, which people paying cash have to use.
Also, Europe doesn’t provide shopping bags without a
charge, so make sure you always take a bag to a grocery
store. We brought our bags on the trip from Publix – they
are small and roll up nicely.
Quick Tip – Pack a few shopping bags since
Europe doesn’t provide them without a charge.
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Viking Daily Speyer/Worms/Rudesheim

For a YouTube of our day of staying on the ship, watch
Speyer/Worms/Rudesheim – Going down with the ship
https://youtu.be/Uiwz1n5kZWI
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Day 7 - Castles on the way to
Koblenz/Marksburg
Ship Swaps
We are now at the lowest part of the Rhine. To explain
how ship swaps work, first read about the River app in the

Technology section that mentions the water levels. When
the Rhine closes to Viking Cruise ships, the northbound
ships, like ours, stay in Speyer. The southbound one is held
in Cologne. At this part of the book, you should have a
pretty good idea of where Speyer is located and the things
involved there. Your Speyer day is the same as normal, but
you’re bused to Rudesheim for your evening out – or that
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can be canceled. It is a 1.5-hour bus trip from Speyer to
Rudesheim. The next day you are bused to somewhere
close to Rudesheim and get on a local cruise ship that can
make it better in the low water through the Rhine River
Gorge so that you can see the castles. After that happens,
then you return to your ship, spend the night and pack up
for the bus trip to Cologne the next day. It is longer, almost
3 hours, and I think it stops in Koblenz to let you see that
city if you didn’t see it the previous day. These two days of
busing can mean lots of changes to excursions and your
schedule, as Viking works with local providers to handle
their 190 passengers.
Your luggage is taken by Viking from your room and put
into the room on the A to B ship that was held in Cologne.
This is called a ship swap. It is rather an efficient solution
to a problem that is not Viking’s fault when something
closes the Rhine. I think this went on for 2 months during
the summer and on various different rivers when Europe
experienced a heat wave and drought. The Rhine River
closed for most traffic, except for small boats. If you follow
any Facebook Viking groups, you’ll hear about this
happening because, for some, this was a shock, and many
blamed Viking for what happened to them. It is not only
the Rhine River, but any river can experience problems.
There can also be a broken lock or labor problem – that
requires Viking to take you to one place and leave the ship
and bus you around the problem, and swap with another
ship going the other direction. I had thought long and hard
about whether I wanted to cancel our trip if we were going
to do this, but then the rain started in Switzerland and
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ended up raining hard for the three weeks before our cruise.
If this is an issue for you, I’d highly recommend getting the
River App and monitoring the river levels for your cruise,
and deciding for yourself. When I discussed it with my
husband, he commented that it all was going to be an
adventure, so why not “go with the flow.” I would have
been disappointed to switch crews (the crew stays with
their ship and captain) because, by this time, I was rather
attached to them.

Ship Double Docking
We spent the night in Rudesheim - docked alongside our
brother ship, the Hermod. It was strange since that was the
ship we were scheduled to be on, and we were switched at
the last minute to the Sigyn. It was the first time another
ship was double-docked on our side of the boat. That
meant if we stepped out on our balcony, a few feet away
was another balcony. Thus we kept our curtains closed.
When we woke up at 5AM, the other ship was gone. We
cast off at 8AM, so instead of everyone leaving, they stayed
on as we sailed through the Rhine River Gorge and saw 40
castles. That changed our routine. We had gotten used to
having the ship and restaurants to ourselves after 8:30AM
excursions departed, so we went to breakfast early instead
of late. I found out that at 7AM when it opens on a day like
today, it is empty, like it is after 8:30 AM on excursion
days. I think most enjoyed their night out in Rudesheim
and didn’t really see many people until late morning. It

171

Rhine River Cruise

was an excellent time to do a full YouTube of the breakfast
buffet.
Castles, Breakfast Buffet, and Koblenz https://youtu.be/C0VYd0dMasI
Castle Viewing
It was very cold and windy after we cast off. My gosh, the
temperature really drops when the boat picks up speed.
Now I know why much of the cruising is at night! I
mistakenly had found a place right up front and took one of
the blankets from the Aquavit area, and staked my claim. I
went down and got a hot chocolate and then braved the
wind and cold – for about 30 minutes. Another lady joined
me, and I got her a blanket and towels to help her warm up
as she waited for her daughter to join her.
The first thing you see on the right, way up the hill in
Rudesheim, is the Niederwald monument, built between
1871 and 1883 to commemorate the Unification of
Germany. Then the parade of castles began.
But as the ship picked up speed, I got colder and colder. I
finally surrendered my prime position and went to the
cabin. It was just too cold up there. Later, I realized that
there is a secret to staying warm; find a table behind the
glass wind wall about mid-deck. This wall enables you to
huddle out of the wind yet enjoy the views.
But the castle sail was wonderful from our room. Our
room was just a few steps away from the stairs to the sun
deck - so I could be up there in 10 seconds taking pictures
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of the best castles if there were not on our side of the boat.
It was still really cold up there with a front moving in and
lots of wind. The Rhine River Gorge seems to funnel the
wind. Many passengers spent the castle cruise up there, but
I don’t think many were from Orlando like us, where it was
90 degrees on the day we left! Our cabin was wonderful,
and we had gotten good at stocking our refrigerator with
treats. The castle map provided by Viking was fantastic!

Rhine River Gorge

Castle and City Maps
Hopefully, you have figured out that on the left side of the
counter at Guest Services each day is a map of the city that
you’re visiting, and on castle day, there was this brochure.
I had bought the $14 map and guide in the gift shop but
didn’t use it as much as this map on castle day.
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If you would like to see highlights of the cruise, watch my
YouTube video. Castles, Breakfast Buffet, and Koblenz https://youtu.be/C0VYd0dMasI
I have drawn a map of the castles that might be a little
easier to see. I had a few favorites.
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Ehrenfels Castle and the Mouse Tower
It is called the mouse tower from a story about a cruel ruler
who used the tower as a platform for archers and demanded
tribute from passing ships. During a famine in 974, the poor
had run out of food, but Hatto had plenty and raised prices.

The peasants became angry and were planning to rebel, so
Hatto devised a cruel trick. He promised to feed the hungry
people and told them to go to an empty barn and wait for
him to come with food. They made their way to the barn to
await his coming. When he arrived with his servants, he
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ordered the barn's doors shut and locked, then set the barn
on fire and burned the peasants to death, derisively
commenting on their death cries with the words, "Hear the
mice squeak!" But when Hatto returned to his castle, he
was immediately besieged by an army of mice. He fled to
his tower, hoping that the mice could not swim, but they
did in their thousands. Many drowned but even more
reached the island, where they ate through the tower's doors
and crawled up to the top floor, where they found Hatto and
ate him alive.
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Pfalzgrefenstein
This is one of the easiest castles to get that perfect “castle
selfie.” It is so close to the boat and at the same level.

Unlike most Rhine castles, "the Pfalz" was never
conquered or destroyed, withstanding not only wars but
also the natural onslaughts of ice and floods by the river. Its
spartan quarters held about twenty men. It was erected
between 1326 and 1327 by King Ludwig the Bavarian.
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Stolzenfels
As we ate lunch in the Aquavit, this castle popped up.
Although by this time, we were rather “castled out,” I
couldn’t help but be impressed by this one.

In 1845 Queen Victoria made her first journey to Germany,
the homeland of both her mother (the Duchess of Kent) and
her husband, Prince Albert, whom she had married five
years before. They traveled to Cologne by train. From
there, they headed south to Brühl, where they stayed in the
Schloss as guests of Friedrich Wilhelm and then on to
Prince Albert’s university town of Bonn. From Bonn, they
traveled by Rhine steamer to Schloss Stolzenfels, south of
Koblenz, staying there from 14 to 16 August, again as
guests of Friedrich Wilhelm, also known as King Friedrich
Wilhelm IV of Prussia, who reigned from 1840-61.
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Docking in Koblenz
A little after lunch, we pulled into Koblenz. I couldn’t

believe our luck as the ship docked right in front of a
statue. This was the view from our balcony of the 1897
monument to William l in Koblenz
Our ship was very close to our afternoon excursion to the
fortress. We could see the cable cars and the fortress from
the sun deck.
Gondola to Ehrenbreitstein Fortress
This current-day fortress occupies the position of an earlier
fortress destroyed by the French in 1801. It was part of the
regional fortification system headed by Festung Koblenz
between 1817 and 1828 and guarded the middle Rhine
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region against the French. This Prussian fortress was never
attacked.
The gondola holds 35 people and takes people from
Koblenz to a hill plateau next to Ehrenbreitstein Fortress.
This was an excursion that was originally the “included”
excursion, but a few months later, it became an “upgrade”
excursion. We still got it for free after they offered a
walking tour of Koblenz as the “included” excursion. But
we were still cold from our time up on the sun deck, and I
was rather exhausted from hours of running up and down
the stairs to see and film the left side of the ship. We take
the Skyliner almost every week at Disney parks because we
like to park at Hollywood Studios and walk to Epcot along
the waterfront. Then, we are rather exhausted and take the
Skyliner from Epcot back to Hollywood Studios. Neither
of us thought the gondola right with 33 other people would
be fun or even safe unless we wore a mask, so I went down
that morning and gave our tickets to Guest Service so
someone else could go and enjoy the cable car ride and tour
the fortress. I enjoyed, instead, a YouTube video which
was easy to find. Since 2002, Ehrenbreitstein has been part
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of the UNESCO World Heritage Site Upper Middle Rhine
Valley.
From Viking Site: Ascend to the mighty fortress of
Ehrenbreitstein, set high on a hill with magnificent views of
Koblenz, the confluence of the Rhine and Moselle Rivers,
and the Eifel Hills. Ehrenbreitstein Fortress has long
enjoyed a strategic locale, built on the site of a previous
fortress whose history stretched back to 1100. The citadel
you see today was constructed in the early 19th century to
protect against the French. You will ride a gondola to the
hilltop, then enjoy a fun and informative tour with our
costumed and colorful actor/guide who takes on the
persona of John Humfrey, a lieutenant colonel in the
British Corps of Royal Engineers. Accompany him as he
guides you through this excellent example of Prussian
military fortifications. After, you will have some free time

to take in the fantastic views and explore on your own,
perhaps lingering at a small café before returning to your
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ship. * Easy - Walking portions are generally over easy
surfaces with few steps or inclines. Total time walking or
standing is normally not longer than 1.5 hours.

Koblenz Walking Tour
Most of the passengers went on the walking tour. I could
tell this because they assembled 5 groups for this Groups
A-E. From the Viking site: Take a leisurely stroll around

Koblenz and explore its historic past. You will meet your
guide and begin your tour at Deutsches Eck, the city’s
famed German Corner. Jutting into the waters like the
prow of a ship where the Rhine and Moselle Rivers meet,
this public park is home to a popular equestrian statue of
Emperor Wilhelm I. After time to admire the sculpture,
continue your walk among the narrow streets. Visit
Jesuitsenplatz, or Jesuit Square, in the heart of the Old
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Town and named after the religious order of the same
name. Admire the beautiful old school that sits on the
eastern side of the square, and has been used as Koblenz
City Hall since 1895. As you explore, your guide will point
out influences from ancient Rome, the Middle Ages, and the
Napoleonic era. * Moderate - Walking portions may be
long and somewhat challenging, with occasional step-ups,
stairs, and inclines. Total time walking or standing
normally ranges from 1.5 to 3 hours.
The historical area contains the Basilica of St. Castor,
founded in 836 with four towers. The present Romanesque
building was completed in 1208, with the Gothic vaulted
roof dating from 1498. In front of the church of Saint
Castor stands a fountain, erected by the French in 1812,
with an inscription to commemorate Napoleon's invasion of
Russia. The town was occupied by the French after World
War I, then back to the Germans after World War II.
In this quarter of the city, too, is the Liebfrauenkirche, with
Romanesque towers; the castle of the electors of Trier,
erected in 1280, which now contains the municipal picture
gallery; and the family house of the Metternich's, where
Prince Metternich, the Austrian statesman, was born in
1773. Also notable is the church of St. Florian, with a twotower façade built in 1110. The former Jesuit College is a
Baroque edifice by J.C. Sebastiani (1694–1698) and serves
as the current City Hall.
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Excursion to Marksburg Castle
This is the only castle in the Rhine Valley to have never
been destroyed. Per Viking site: You will drive with your
guide to Braubach, where the incredible Marksburg Castle
watches over the town as it has since the 13th century.
Because this magnificent structure was built with strong
fortifications, it was never besieged by enemies. Upon
arrival on its lofty grounds, enjoy spectacular views of
Braubach, the Rhine, and the surrounding countryside from
its 300-foot perch. Tour the citadel, see the impressive
kitchens in the Gothic Hall building and study the Gimbel
Collection, including its life-size figurines detailing
changes to armor and weaponry through the ages. The
distinct butter-churn tower, so named because the upper
reaches have a smaller diameter than the lower, is a
beloved landmark of the town with its distinct profile.
Today, Marksburg Castle is home to the German Castles
Association, which works to preserve medieval
fortifications all over Germany. Demanding - Physically
challenging activities, including extensive walks, hiking,
riding, water sports, and high-altitude activities. Activities
by foot may contain difficult, unpaved surfaces and/or
multiple stairs and steep inclines. Total time walking or
standing may exceed 3 hours.

Moselle Wine Tasting
From the Viking Site: Explore the small villages and steep
hillsides that produce some of the finest Rieslings in the
world. Head up the winding Moselle River by motor coach,
delving into a wine-making history that dates back nearly
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2,000 years to Roman times. All around you, terraced
vineyards climb dramatic slopes, the walls of a deep valley
cut by the river. During your journey, you will pass through
typical Moselle landscapes, with some vineyards squeezed
into small spaces between cliffs. The south-facing slopes
along the valley store the sun’s warmth in slate soil. This,
along with a warm overall climate and abundant sunshine,
makes the Moselle Valley an ideal grape-growing region.
Along the Moselle’s shores, lovely riverside villages are
home to half-timbered houses and to wineries that produce
the sweet white wines for which this region is known.
During your excursion, you will stop at a local winery for a
tour and tasting. * Easy - Walking portions are generally
over easy surfaces with few steps or inclines. Total time
walking or standing is normally not longer than 1.5 hours.
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Viking Daily – Castles, Koblenz/Marksburg

Day 8 - Cologne – Sunday Issues
The boat pulled into Cologne early in the morning and
turned around to give us a nice view of the city. Here is a
YouTube that shows where the Viking ship was docked.
The picture on the first page of this book is from the Sigyn
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with the Chocolate Museum right off the bow. Since the
Cologne Cathedral is one of the largest and we had been
avoiding them on this trip, I thought it was time to see one.
Here is my YouTube of both:
Cologne - Chocolate and Cathedral https://youtu.be/0nn363cnVr0
Cologne ended up being my favorite city after Basel! I had
bought tickets online for the Chocolate Museum, and we
were there right at the opening. Our boat was docked only
200 feet away. The bow looked right at the chocolate
museum! Lindt is my favorite, and this is the place! Wow,
it was so fun to see all the machines and learn about
everything. They even have real cacao trees in an
arboretum - the humidity felt so good, and I realized that I
always needed to live in a hot and humid place like Florida.
There was a lot about Ecuador - they are the world’s
greatest exporter of cacao. My granddaughter is currently
in Ecuador, so I spent a lot of time studying their
production of cacao, as you can see in the YouTube video.
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Cologne Walking Tour
We didn’t go on this walking tour since we had plans for
the chocolate museum that morning, and we had figured
out that group tours were
not “our thing.” From
the Viking site: Learn
about Cologne’s heritage
and view its iconic
cathedral, towering over
the city in all its Gothic
splendor. Step into a rich
past, following some of
the city’s preserved
historic street patterns
and hearing about its
Roman and medieval
history along the way. As you stroll, your guide will regale
you with tales of local folklore figures, Tünnes and Schääl,
and the city’s
flourishing Jewish
community. In Old
Cologne, pass the
elegant silhouette of
St. Martin’s church
and stop to view
Cologne’s
magnificent Gothic
cathedral, a
UNESCO World
Heritage Site.
Construction of this
191

Rhine River Cruise

towering structure began in 1248 and continued in several
stages over the next seven centuries. The largest Gothic
cathedral in Northern Europe, this magnificent church
boasts two soaring spires and beautiful stained glass
windows, and largely escaped the damage that ravaged the
city and the rest of Germany during World War II. *
Moderate - Walking portions may be long and somewhat
challenging with occasional step-ups, stairs and inclines.
Total time walking or standing normally ranges from 1.5 to
3 hours. There was another option to see by bike, but I
didn’t talk to anyone who did this. We did find the city
rather crowded with both cars and people and cobblestones
– so I’m not sure if this would be a good option. I’d
recommend asking the Facebook groups first.
The Chocolate Museum Cologne – Lindt
If you are arriving on a Sunday, check the Mass schedule
and consider going to the chocolate museum first when it
isn’t as busy. We were there right when it opened at 10AM
– and often the only person in an exhibit area. I’ve been
calling it the “chocolate museum” in this book, but the real
name is Schokoladen Museum. It is open on Sunday - from
10 a.m. – 6 p.m., and I don’t think Viking offers this tour. I
found it on Viator and bought a ticket so that I could skip
the line at the ticket booth and go right in.
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Read more about Skip the Line: The Chocolate Museum
Cologne Entrance Ticket https://www.viator.com/tours/Cologne/The-ChocolateMuseum-Cologne-Entrance-Ticket/d923101351P1?mcid=56757
If your ship is docked where ours was, you can see the
glass-walled chocolate museum from the bow – so it should
be easy for you to find. What a treat to find out it was so
close! You can watch my YouTube that shows the ship’s
location between my two favorite places in Cologne
Cologne - Chocolate and Cathedral https://youtu.be/0nn363cnVr0
During the ship swaps, the Viking ships were parked in a
more industrial area, and they provided shuttles to the old
town center. The chocolate museum is located in the
Rheinau harbor, directly in front of the old town, near the
Cologne Cathedral. The tour of the nine exhibition areas is
a fantastic and unforgettable journey through the 4000
square meters of the culture and history of chocolate,
starting at the old American cultures such as the Maya and
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the Aztecs, through the Baroque age and the
industrialization up to the individual refinement of the
noble chocolate of today.
Am Schokoladenmuseum 1a
50678 Köln
info@schokoladenmuseum.de
This makes the Chocolate Museum Cologne easy to find.
We walked along the bank of the Rhine in Cologne’s old
town. Because as the pier head of the Rheinauhafen
peninsula, the river flows around us from both sides and
makes spectacular views.
The Malakoff Tower, which stands directly in front of the
museum, serves as a prominent landmark. You can easily
make out the chocolate fountain from a distance – or from
your ship.

I’m having difficulty deciding if the chocolate museum and
Lindt factory tour or the Mercedes Benz factory tour were
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my favorite things. I think I’ll rate the chocolate higher –
since it was steps from our ship, AND there was free
chocolate!

SCHOKO-Express
If you are enjoying other parts of Cologne, the journey to
the Cologne Chocolate Museum can be a special
experience – with Wolters’ “SCHOKO-Express.” The
“SCHOKO-Express” runs daily every 30 minutes from the
“Burgmauer” (beside the Cologne Tourist Office) near the
Cologne cathedral (Dom). The train travels through the old
town, along the Rhine embankment, until it reaches the
Chocolate Museum, where you can make a stop to visit us.
After your visit, you can jump back onto the “SchokoExpress” and travel back through the upper old town
towards the cathedral.

Visiting the Cathedral
I was a little disappointed that we were arriving on a
Sunday, so the tour, Top of Cologne, was not available.
Now, the website shows that it is “Privileged Access,”
which probably means that you can only book on nonSunday and non-holiday days. According to Viking, We
have arranged exclusive entry for Viking guests to cultural
treasures all around the world. Visit seldom-seen
collections with before- and after-hours access to worldclass museums; be a special guest at private homes and
palaces not open to just anyone; or attend cultural
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performances of folklore, ballet, and opera to get an
insider’s view during these private tours.
If seeing all parts
of a cathedral is
important to you,
then you don’t
want your precruise walking
tour to be on a
Sunday because
on a B to A cruise,
that means
Cologne would
also be on a Sunday, and you’d miss both cathedral tours in
Basel and Cologne. For us, it wasn’t important. We had
looked at the times for Mass that Sunday and went first to
the chocolate museum.
Quick Tip: If you are arriving on a Sunday, check
the Mass schedule and consider going to the chocolate
museum first when it isn’t as busy.
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Other Excursions from Cologne
The ship is docked in Cologne all day and doesn’t until
almost 10 PM, so you can have a full day here. From
Viking site: Peer into the
life of royalty at an estate
built for the princearchbishops of Cologne,
a UNESCO World
Heritage Site. You will
meet your guide at the
dock and drive to
Schlosspark, at the edge
of the Naturpark
Kottenforst-Ville nature
reserve. Here,
Augustusburg Castle sits
at the center of
beautifully landscaped grounds, a vast and splendid
example of Germany’s early rococo architecture. During a
tour, admire the grand staircase and some of its many
extravagantly decorated rooms and chambers. Take a stroll
through the park’s spacious gardens lined with hedgerows
and trees before returning to your ship. * Moderate Walking portions may be long and somewhat challenging
with occasional step-ups, stairs and inclines. Total time
walking or standing normally ranges from 1.5 to 3 hours.
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If you enjoyed Rudesheim’s evening outing, then this one
might be for you. From Viking site: Immerse yourself in
Cologne’s lively brauhaus culture and sample the pride of
the city. During this fun excursion into the heart of
Cologne, you will stroll
the Old Town’s
cobblestone streets past
historic houses. Pause
along the way at three
Kölsch brewhouses.
Kölsch—a light, crisp
beer—is brewed only in
Cologne. Brauhaus
servers, called köbes,
will deliver Kölsch
straight from the barrel
to your table in 7-ounce
glasses, small enough for you to finish the beer while it is
still refreshingly cold. As you drink in the rich culture of
Cologne amid the dark-paneled walls and stained glass
windows of its Old Town brewhouses, learn the brewing
“secrets” that give Kölsch its distinctive character.
Afterward, you will enjoy dinner at a popular, local
brauhaus before returning to your ship. * Easy - Walking
portions are generally over easy surfaces with few steps or
inclines. Total time walking or standing is normally not
longer than 1.5 hours.
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Viking Daily – Cologne

Day 10 - Kinderdijk & Windmills
Today we sailed from Cologne to Kinderdijk with a brief
stop in Gorinchem. The Rhine River becomes the Waal as
it goes into The Netherlands. Germany becomes The
Netherlands at the huge Emmerich bridge. Kinderdijk &
Windmills https://youtu.be/rJK5FBj4SK0

Border of Germany and The Netherlands
This morning, I got to see the exact area of Germany and
The Netherlands where my family is from. To the right was
199

Rhine River Cruise

Emmerich, and on the left was Kleve, where my greatgrandfather was born. It is located at the 852 KM marker.
I went up to the sun deck at 6:30AM because the boat was
due to pass at 7AM, and then Keith joined me then for a
beautiful sunrise. Our room is so close to the stairs to the
sun deck, so it is like our 2nd balcony.
The thing I liked the best was the sun deck and walking
path. I thought I would enjoy the excursions more, but we
are getting to a point where we avoid people. For example,
we sat in the lounge this morning where all the action was
in the afternoon, starting with the port talk and then
entertainment and dancing. At 6:30 AM, it is empty. I
mean completely empty - not one other person other than
Keith.

We used to hang out in the library, but after a few days,
other passengers figured out the computers and started
hanging out there, so we had to find a new private place to
be while our room steward cleaned our room.
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The weather had gotten very cold and rainy this final full
day, so we had to rethink our windmill excursion.
But seeing the bridge at Emmerich was a treat. It is made of
Steel and looks like the Golden Gate bridge. It connects
the huge port town of Emmerich to Kleve (Klee vah.) It has
been Germany’s largest suspension bridge since its
completion in 1965.
Kinderdijk & Windmills https://youtu.be/rJK5FBj4SK0

Port Talk about Tomorrow’s Schedule
Since the boat was still traveling along the Waal (Rhine) –
they Today, we got our departure information during an
early Port Talk. They handle everything; we have to vacate
our room by8AM and have our luggage outside. They give
us a special orange colored tag that identifies that we’re on
the 10:45am airport bus. They have a dozen different
colors; some leave as early as 4AM.
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Gorinchem – Windmills and Cheese-Making
After lunch, our ship made a brief stop in Gorinchem for
passengers leaving on this cheese-making excursion. They
walked from the ship along the historic city walls of the
town to the awaiting bus to Streefkerk. There they learn
how raw milk cheeses are
made. The host family
has made cheese for over
350 years, and the
craftsmanship and
experience show in their
superior cheeses. After
tasting the cheese, there
was an opportunity to
purchase some. Then
they boarded the buses
and headed to the
Kinderdijk Windmills to
take a tour and link back up with the ship. When I learned
that we’d be out in the cold from 1 PM when it stops and
drops off passengers for this tour, and then they don’t meet
back up with the ship until 4PM, I realized that this was not
the tour for us and turned in our tickets so someone else
could enjoy.

Kinderdijk - Windmills Everywhere
The ship docks alongside the windmills in Kinderdijk, and
there is a great view of all 19 of them! You don’t even
have to leave the ship if the weather is bad. You’ll see in
my YouTube how hard it was raining, but Viking did
provide umbrellas, and many braved the weather.
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From the Viking site: THE LARGEST
CONCENTRATION OF WINDMILLS IN THE
NETHERLANDS - See the
picturesque Dutch
countryside and the original
technological marvels of
historic Kinderdijk, a
UNESCO World Heritage
Site. You will walk with your
guide into the serene polder
lands of South Holland. As
you cross the dike to the
windmills, you will notice
that they in fact are at a
lower elevation than your ship, as much of this part of The
Netherlands is below sea level. Built in the mid-18th
century, these 19 windmills, the largest concentration in
The Netherlands, stand like sentinels on a hushed
landscape. You will learn why they were built and see
firsthand how they work, even stepping into a working
windmill to observe its mechanics and living quarters.
Families who live in these mills are required to keep them
in working order. This excursion provides a revealing look
at these marvelous buildings that helped shape the
legendary Dutch landscape. * Moderate - Walking portions
may be long and somewhat challenging with occasional
step-ups, stairs and inclines. Total time walking or
standing normally ranges from 1.5 to 3 hours.
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Other Excursions – Windmills by Bicycle or
Barge
From the Viking site: Cycle through the grasslands of
Kinderdijk and see the 19 historic windmills, a UNESCO
World Heritage Site. Don your cycle helmet and meet your
guide before mounting your
bike through stunning
scenery. The cycle route
takes you through the
polders, or low-lying lands,
along the Lek River.
Kinderdijk is famed for its
windmills, which were built
to pump the excess water
from the polders that lie
around 5 feet below sea
level. Built in 1740, they
were erected to help water
management and prevent flooding of the area. As you cycle
through this network of windmills, your guide will explain
how this magnificent sight symbolizes Dutch water
management today. During your bike ride, you will pass
several of the windmills up close. Stop and take a peek
inside for a glimpse of the rustic life of a mill keeper before
the return cycle back to your ship. * Demanding Physically challenging activities, including extensive walks,
hiking, riding, water sports, and high-altitude activities.
Activities by foot may contain difficult, unpaved surfaces
and/or multiple stairs and steep inclines. Total time
walking or standing may exceed 3 hours.
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Go beyond the usual visitor experience on a Vikingexclusive boat tour and visit the oldest Kinderdijk windmill.
Board the Jantina, a 125-year-old restored cargo vessel
adapted to carry passengers to the Blokker Windmill,
which dates back to 1630. Meet the miller and his family
and tour the windmill.
Take a peek at the
vegetable garden and see
the traditional
outbuildings, such as the
cooking shed and the
outhouse. Learn
everything there is to
know about the life of a
miller’s family in days
gone by and also what it
takes today to preserve
these mighty machines. On your way through the canal and
back, your expert guide will explain the history of water
management in the region and the vital role of the
magnificent mills in this endeavor. Return to the visitor
center for more information or a memento of your visit. *
Easy - Walking portions are generally over easy surfaces
with few steps or inclines. Total time walking or standing is
normally not longer than 1.5 hours.

YouTube - Kinderdijk & Windmills
https://youtu.be/rJK5FBj4SK0

205

Rhine River Cruise

Viking Daily – Kinderdijk

Day 11 - Amsterdam – Leaving the Ship
I must admit, we were exhausted by this day and would
have preferred to fly home. But I had planned two nights in
Amsterdam and didn’t foresee how tired we were of
traveling. This trip was a learning experience, and we
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learned that a 14-day trip is too long. Our next one is only
3 days!

Arranging Viking Transportation for $55
We spent the last morning on the ship eating breakfast and
awaiting our bus trip at 10:45AM. Although we had
arranged our own flights and post-excursion hotel, I asked
Guest Services a few days after the ship departed, and they
had openings on various buses going to the airport, and the
fee was only $55 – for BOTH of us! What a bargain! Two
nights before departure, orange tags, and this list were left
in our room, so we knew we had a way to the Airport
Hilton (connected to the terminal.)
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Leaving your luggage with Viking
The ship didn’t leave until the afternoon, so our program
director told us that we could leave our luggage on the ship
while we enjoyed the sites of Amsterdam. But we like to
check into our hotel as soon as possible. I think this comes
from years of business travel and the few times we’ve tried
to check in and found our room not available. This
happened to me in Detroit once at 11 PM, and it was a
terrifying night traveling to another hotel – after they gave
my confirmed room away! Plus, as I mentioned before – it
was cold, windy, and rainy out. We stayed in the lounge,
and I walked around the ship. It was amazing to see the
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Viking personnel handle the influx of new passengers and
the outgoing of 190 of our passengers and their luggage.
They use different colors to group luggage in the lobby
until the departure time nears, then they move the luggage
outside to a tent on the street. As drivers arrive, they walk
the passengers out to that tent and check them from a list.
Then the bus driver loads the luggage with Viking’s help
and then the passengers. It is an amazing process. You can
see more in my YouTube video.
Viking River Cruise – Amsterdam – leaving the ship,
airport Hilton and Iceland Air
https://youtu.be/QCeBWScFxns
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Viking Daily Amsterdam

Tips for the Crew and Thank You Notes
We said our goodbyes to Georgi. He was the best room
steward. I had read on Facebook that they really like
personal notes to show to management, etc. I ended up
writing 7 of them and handing them out with extra tips. If
you can afford it, try to tip these people well. They have
had a rough summer of ship swaps and two terrible years
during Covid and being out of work.
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Airport Hilton
The Viking bus dropped us off in the care of another red
jacket Viking person at the airport. She then took our little
group inside the terminal and pointed the way for each
person to check in. For us, she showed us the sign for the
Parking/Hilton.
We spent 3 nights at the Hilton instead of the 2 that I had
booked when our flight was canceled due to hurricane Ian
causing the Orlando airport to close on our arrival day.
We had to go grocery shopping again to get more food, but
it was a bargain. Albert Heijn is a big grocery chain, and
they have 3 stores in the airport. There is one big one that
we were able to find again today after having to settle for
the little one yesterday. We also practiced our route from
Arrivals 4, where the Hilton is located, to Departures 1,
where we go out. We found the lifts and a nice shortcut to
get across the concourse in record time.

211

Rhine River Cruise

Groceries in Amsterdam
If you are looking for a low-cost meal, Albert Heijn is a
grocery chain in The Netherlands, and they have a “Togo”
shop in the airport. If you’re downtown, there are three
“AH” in that area. There are sandwiches, fruit, chips, and
drinks. We even bought a little mustard for our hotel room.
They have self-scanner cash registers and a real cashier if

you need it -but by the 3rd day, we were scanner savvy. I
bought little gifts for going home; stroopwafel and
chocolate were a great bargain. A good way to use up some
of the leftover Euros! There are 3 locations in the airport;
one close to baggage claim and the others over in the
“Plaza” shopping area.
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Getting Around Amsterdam
The Central Station is “next door” to the Viking River
Cruise port. In my YouTube video, I filmed that walk,
although we didn’t test it out.
Viking River Cruise – Amsterdam – leaving the ship,
airport Hilton and Iceland Air
https://youtu.be/QCeBWScFxns
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The transportation in Amsterdam is included with your City
Card, which I explain in the next section, but the train is
separate and operated by NS Sprinter. Catch the train at
Schiphol airport
to travel into
Amsterdam.
The NS train
station is
located directly
below the
terminal
building. Take
the escalator or
lift downstairs
and board the
train. The NS
Sprinter train
gets you, for
instance, to
Amsterdam Central Station in 14-17 minutes. If you are
coming from the Viking ship, most of the NS Sprinter
trains seem to stop at the airport after a few stops - so
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almost any train in that direction works. Before you walk
to the train station from the ship, “virtual” walk it on
Google Maps or Google Earth.

Amsterdam Centraal
Stationsplein, 1012 AB Amsterdam, Netherlands
2:01 PM
Amsterdam Centraal
TrainSprinter 5842Hoofddorp
17 min (3 stops) on time · Platform 14b
2:08 PMAmsterdam Sloterdijk
2:11 PMLelylaan
Service run by NS
2:18 PM
Schiphol Airport
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I AMsterdam City Pass – City Card
I bought a 3-day City Pass card. Probably was way more
expensive than paying for everything, but I thought it
would be easier. Although it doesn’t work on the train to
the airport, it works for almost everything else. I installed
the app, so I’ll activate the card before I leave the ship and
then be able to just bring up the card to get onto
transportation. Here is the information;
The
I

AMsterdam City Card offers a unique way to explore
Amsterdam. You get access to all major highlights and
more than 70 museums, city-wide public transport, a
canal cruise, and bicycle rent. The major benefits are that
you can save money and get exclusive discounts at
restaurants, attractions, and concerts.
Over 70 world-class museums, top attractions, and
activities
City-wide public transport by metro, tram, bus, and ferry
Unique boat cruise over Amsterdam's historic canals
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Please note: The City Card is also valid on night buses.
Trams and metros stop running after 00:30. The City Card
is only valid for the municipal GVB bus, tram, and metro
lines in Amsterdam. Connexxion, R-net, and other
regional buses, as well as NS train services, are not
included. Locations that offer discounts with the City Card
(rather than free entry) will not activate your card.

Van Gogh Museum and Anne Frank House
I made a reservation for our 2nd day in Amsterdam at the
Van Gogh museum. I had figured out the train route from
the airport into town, then a walk to the museum. Van
Gogh is my favorite painter. At the time I reserved it – the
museum was included in the City card, but now it shows
that this and the Anne Frank House are not. We had
already seen the Anne Frank House on a previous visit to
Amsterdam, so we didn’t reserve that. I took a virtual tour
of the Van Gogh Museum on Youtube
https://youtu.be/dd2byOFsXpo
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Quick Tip – Check online if reservations are
required for everything you want to see in Amsterdam. The
process to get a reservation is not difficult, and most can be
downloaded to your phone.

Zoo in Amsterdam
Since I enjoyed the Basel Zoo so much, I made time in my
itinerary for the Artis Royal Zoo. Lions, monkeys, and
penguins are housed here, along with about another 750
species, and there's also an aquarium, an insectarium, a
butterfly garden, and a planetarium. I watched a YouTube
- Artis walking tour to prepare for the visit.
https://youtu.be/o8ot0Rylu_I
Although most recent visitors described the zoo as lovely,
well maintained, and a great family day, some of them
concede that enclosures for the animals seemed a bit small.
Adult admission for anyone ages 10 and older costs 23
euros (about $28), and tickets cost 19.50 euros (about $24)
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for kids ages 3 to 9. If you purchase your tickets ahead of
time online, you'll save a few euros. If you purchased the I
AMsterdam City Card, you get in for free! Guided tours are
available every Saturday and Sunday at 2 p.m. The zoo is
open daily, but hours vary by season. Generally, it
welcomes visitors from 9 a.m. to 5 or 6 p.m.

Using the free transportation with the I AMsterdam City
Card, you can take transportation from the Van Gogh
Museum to the Artis (zoo.) I made an online reservation
for this, and it was free with the City Card.

If you’re a walker and the weather is nice, you can walk
instead of taking transportation.
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This is Holland (like Soaring)
I am a big fan of Soaring at Epcot. There is a similar
attraction in Holland. I watched the YouTube about it This is Holland

https://youtu.be/hVfSVnIljZA and decided it would be
fantastic and it is free with the City card. Here are the
directions and reservation information.
On arrival at Amsterdam Central Station, follow the signs
to the IJ side (IJ-zijde). When you reach the river, turn left,
and walk to the free ferry (line F3 to Buiksloterweg), which
will take you across the IJ. On disembarking, turn left and
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walk (two minutes!) to THIS IS HOLLAND. The website
has a link to email for reservations.
https://www.thisisholland.com/en/
Hi Sandra,
Thank you for your email! I made a reservation for you for
28.09.2022 at 14:30, 2 persons!
If you take your IAMSTERDAMcitycard with you and show
them this reservation number 166306160535165, you can
pick up your tickets at the front desk! Make sure to arrive
10 minutes early so you have enough time to board your
flight!
Enjoy the flight!

Trip to the Zuiderzee
My Grandpa Nellesen’s Dutch family (his mother’s side)
was from the Zuiderzee - a place in The Netherlands that
no longer exists. I checked a few guided tour websites, and
none are offering it right now. Here's the description in
case you're "bored in Amsterdam" and want to tour the
Zuiderzee. Make your way to Amsterdam Central station
and catch the train to Enkhuizen. Sit back, relax and enjoy
the beautiful, typical dutch scenery on your one-hour train
ride. After your arrival in Enkhuizen, the museum ferry
will carry you across the IJsselmeer to the Outdoor
Museum, where you can take a walk through history. The
open-air section covers 15 acres and accommodates
authentic buildings from the former Zuiderzee region, such
as a church, a fish-curing shed, a mill, a cheese warehouse,
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shops, and dwelling houses from the surrounding fishing
villages. You can help craftspeople in the Marker harbor
make nets, produce a rope at the rope-maker’s workplace,
give the housemaid a hand, or enter into a conversation
with the ‘inhabitants’ from the former island of Urk. At the
Indoor Museum, you will see temporary exhibitions
displaying rich collections, including the "Journey around
the Zuiderzee." View highlights from the collection and
hears personal stories of life in villages around the former
Zuiderzee. Also, be sure to visit the largest collection of
wooden ships in the Netherlands.
With history, photography, traditional costume, design, and
an attractive and educational family exhibition, the Indoor
Museum offers something for everyone. Once you've
finished touring the museum grounds, catch the train back
to Amsterdam or spend the remainder of the day in the
historic village of Enkhuizen. Once you've finished touring
the museum grounds, catch the train back to Amsterdam or
spend the remainder of the day in the historic village of
Enkhuizen.
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Flight Home and Security at Amsterdam
The day before our flight, we went downstairs to the Hilton
and printed our new boarding passes for the same time the
next day. I saw on the various Facebook groups the huge
security issues at the airport, with an average of 4 hours.
Amsterdam has a single line for security that goes into

terminal 1A and snakes around, then goes into a tent, then
outside along the building, and snakes back inside and
upstairs. They won't let you into security until 4 hours
before your flight, so we went there 5 hours early, and then
we spent an hour getting to the front and got a shortcut
because we were Saga Premium with Icelandair and at the
last "sorting" we got to go into line 1.
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I was so happy to be out of security in 90 minutes instead
of 4 hours with my planning, and we thought - this is a
mess, and everyone said it was the worse airport in the
world right now. But now I think Orlando might earn that
with this new terminal C that I’ll tell you about a little later.
It is sad because, until this trip, Amsterdam was one of my
favorites. It has great hotels connected and fantastic
shopping. It is easy to take a train into the city and super
easy to go from your hotel to check in. Maye someday, it
will be fixed.
The flight on Icelandair was wonderful – they did a great
job of bringing in a second plane to get us home the next
day after the hurricane closed the Orlando airport. Then we
got to Reykjavik, Iceland, which is becoming a hub for
European flights with great airfares and they are really not
prepared for the crowds. People ended up standing and
sitting along a wall to board flights, but we were so
thankful that passport control wasn't busy that we didn't
mind. It ended up being a long day, and then trying to
switch our body clocks back to home time was hard.
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Orlando’s New Terminal C
After spending millions on a new terminal and a state-ofthe-art baggage handling system, Orlando failed in
Terminal C. It took 3 employees and 20 minutes to get to
the jetway to the plane. Then an hour and a half to spit out
our luggage. We arrived on time at 9:25 PM and left the
airport parking at 11:35 pm., 2 hours later! At least
customs wasn't busy because everyone was carefully held
at baggage claim by that faulty luggage system. One group
left the baggage area every few minutes, and they had
dozens of agents just standing around. We had Global
Entry priority line, and 5 guys fought over us! In fact, one
shouted, “that's Sandra Jerome; I already have her!” Global
entry enables them to spot and track us.
Next, I guess Orlando decided that people coming in
Internationally needed some exercise. Instead of installing
escalators and moving sidewalks, you have to walk a few
miles from the jetway up gradual ramps that take you from
plane level to floor 6 for baggage and customs arrival. We
were exhausted! I was explaining to a family from Iceland
that the whole terminal A and B experience is much nicer
and faster, and an airport employee overheard me and
joined the conversation. He explained that it really is an
amazing automated system - it can bring a piece of luggage
up 6 floors! But I pointed over to the spit-out place and
said, "but it is only spitting out a bag every minute?" He
said, but it has to bring it up 6 floors and never has to be
handled by a human. Then I asked, “there are two planes
here; why are they only using one baggage system - why
not speed things up and use that one?” There was an empty
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one next to ours, and he said they only needed one person,
but with two planes arriving at once, it was hard for him to
handle all alone. I then asked if two planes caused this there are dozens of gates here-and might be 5-6 plans at a
time, and he said we'd bring in another person then. I think
automation has failed us.
Then after you clear customs, you must make your way
down 6 floors (now with lots of luggage) and try to find the
tram to A & B terminals. You end up being routed outside
through the parking garage and Florida's weather and back
into the area where the train and trams operate. All these
zombie passengers were wandering around the huge and
empty terminal with no idea where to go. It was sad. I
read later that there would be a walkway from the gates to
the tram area, but it has been delayed. I don’t know why
they opened this terminal when it wasn’t ready.

Final Words
The three things we liked best about this trip were the Zoo
in Basel, Switzerland, the Lindt Chocolate Museum in
Cologne, and watching Downton Abbey in our stateroom
with the sliding door to the balcony open and the castles,
windmills and cities floating by. The weather was fantastic
until the last two days. On an intimate ship of about 190
guests and 60 crew members, we found lots of places to be
alone. It took a lot of timing, like having breakfast after
most of the passengers headed off on their excursions to the
Black Forest or walking tours of Cologne. We would eat
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lunch in the smaller lounge area by the front deck, where
we could find only tables for two. Since dinner was an
elaborate affair, often with entertainment – we would skip
that. I’d look at the menu each day and drool over all the
fine free food, but realized that my waistline and exhausted
body could do without a 3-course meal that usually took
over an hour to serve.
Putting an anti-social introvert like my husband on a cruise
ship might have been a risky idea, but it ended up being
great. It was just like the advertisement on TV, watching
the world go by from the comfort of your stateroom. I was
able to mingle when I wanted. I felt safe alone on the ship,
walking around on the sun deck or foraging for food and
snacks. We didn’t gain much weight because we didn’t
partake in the big dinner before bed, and we walked a lot.
Even if you’re married to an anti-social fussy eater, this
could be a magical vacation for both of you.

Test Run to Basel - Odd Reason
People have various reasons for taking such an extravagant
cruise. Some are wealthy enough to easily afford this
Viking level of service and style. Others are celebrating an
event like retirement, a milestone birthday, or an
anniversary.
When we met with Scott, our wonderful Viking guide
person at the Hyperion Hotel in Basel, I mentioned that we
probably had the oddest reason for taking a cruise and this
one; Basel to Amsterdam in particular. I challenged him
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that he had never heard this reason before and after I told
him why he agreed.
Both my mom and brother died young of cancer. Each
fought a long and valiant battle, but they still died after a
lot of pain and suffering. I’m not that brave. My husband
had triple-bypass heart surgery and a stroke in the last
decade. He doesn’t want to go through that again, and I
don’t want to be cut open like that. Thus, we have both
executed DNRs at this relatively young age. We are
comfortable with taking a shortcut to death and actually
find this desirable to enduring suffering.
Many states (not ours) have assisted suicide, but you must
be terminal. Dementia and Alzheimer’s are not terminal.
Most cancers, strokes, and heart conditions are not either.
Our modern medical wonders can keep people alive for
many years in a decreased state of existence. We don’t
want that. If our quality of life is not amazing like it is now,
we want the easy way out, and Switzerland allows this.
They have two providers; Pegasos in Basel and Dignitas in
Zurich. You don’t have to be terminal, and it costs about
$10,000 if you have them handle everything.
You might not agree with this, especially for religious
reasons, but if a true Christian commits suicide in a time of
extreme weakness, he or she would be received into heaven
(Jude 24). We would only do this if we were extremely sick
and weak and no longer able to continue suffering. My
brother’s brain tumor was inoperable. He died weak, alone,
and in terrible pain. It took three years for him to die. The
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toll it took on his wife was huge, and she died a few years
later. They were both in their early 60s.
So this trip “trained” us for this final journey if we should
need it someday. We also recorded videos stating our
intentions to do this should we no longer have an amazing
quality of life. We have told our grandchildren and friends.
Nobody has been alarmed by our logic. It is “so typical
Sandi,” they have said. I’ve always been a planner, so I
have carefully planned this for myself and my husband. In
the end, I might get hit by a bus instead, and I joke to my
husband that if that happens, don’t be sad because at least
we’ll be saving $10,000! We don’t worry about one of us
killing the other since I dropped our big life insurance
policies years ago, and with Social Security - we’re each
worth more alive than dead!
Here are some articles about this;
https://www.baltimoresun.com/opinion/op-ed/bs-ed-op0320-voluntary-assisted-death-20220318phngsvifnvgrrayp3vqncwgdiy-story.html
https://www.theguardian.com/society/2021/nov/20/a-tripto-switzerland-in-search-of-a-good-death-all-this-insteadof-just-doing-it-in-brighton

Next Journey
We are not sure we should travel anymore. After Keith’s
stroke, he has balance issues. I have lost most of the sight
in my right eye, so I lack depth perception. When you add
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juggling luggage, steps, and strange surroundings, we are
not capable travelers. But I think we are in a bucket list
stage of our lives after working so hard for the past 60
years. We do have the endurance to walk; we can easily
walk 5-10 miles in a day and do that often. Our next trip is
another of my bucket list items; an ocean cruise. Since I
get seasick, we’re only going on a 3-day short Disney Wish
cruise to their private island in the Bahamas, and I’ve
gotten a lower deck and middle room. After that, we’re
going on an Adventures by Disney trip. The last trip is
possibly a short trip to someplace we love – with me
planning all the “tours.” Then we compared all sorts of
travel and fulfilled most of our bucket list items. The
Viking River Cruise was on my bucket list. That is now
done, and it was worth every penny!
Judge for yourself by watching my YouTube
videos.https://www.youtube.com/sandijerome
Click on Playlist and then, Travel
Be sure to Subscribe, Like, and Ring the bell to be notified
of future videos.

Thanks for traveling with us! Sandi Jerome
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